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BBegeHue

O6Lwwme nonoxeHus

[nsa co3gaHusa cucteMbl MEHeKMEHTa KavecTBa HeoOXoaMMO CTpaTernyeckoe pelueHve
opraHusaumm, Ha pa3paboTKy n BHeapeHne CUCTEMbl MEHEPKMEHTA KayecTBa opraHM3aLum BAMSIOT:

a) ee BHeLWHSAA cpefa, U3SMEHEHWS NN PUCKK, CBA3aHHbIE C 9TOW Cpeaown;

b) nameHsowmeca notpebHocTH;

C) KOHKPETHblE Lenu;

d) BbINyckaemas npoayKums;

€) NpUMeHsaEeMbIE NPOLIECCHI;

f) pa3mep u CTpykTypa opraHusaumu.

HacTtoswwmn craHgapT He npegnonaraet eguHoobpasnsi B CTPYKTYpe CUCTEM MEHeMKMEHTa
KayecTBa UM Nx JOKyMEHTaLuuN.

TpeboBaHMa K cUCTEME MEHEMKMEHTa KadecTBa, YCTAHOBIEHHble HAaCTOSALWMM CTaH4ApTOM,
ABMNAOTCS AOMOMHSAOLWMMM NO OTHOLLEHUIO K TpeboBaHuaM K npogykunn. VHdopmaums, o6o3HavyeHHas
Kak «[lpymeyaHne», HOCUT XapakTep MEeTOAUYECKMX YKasaHWA Ans MOHUMaHUS WM pasbsCHEHUS
COOTBETCTBYHOLLEro TpeboBaHus,

HacToawmn ctaHaapT MOXET MCNonb30BaTbCA BHYTPEHHVMM M BHELLHMMUW CTOPOHAMM, BKIOYas
opraHbl NO cepTudmKaumMn, B LENSAX OLEHKN CrOCOBHOCTU oOpraHu3aumm BbINOMHATL TpeboBaHuS
notpebutenen, TpeboBaHMsA K NpoayKuum, anaioLmecs obssaTenbHbIMU K UCMOSNTHEHWIO B COOTBETCTBUN
C OEVCTBYIOLLMM 3aKOHOAATENbCTBOM (Oanee - obasatenbHble TpeboBaHus), 1 coBCTBEHHbIE TpeboBaHMS,

Mpn paspaboTke HacToswero craHgapta Obinn yyTeHbl MPUHUMMBI MEHEeKMEHTa KayecTsa,
yctaHoBneHHble ICO 9000:2005 n NCO 9004:2000,

MpoueccHbIN noaxon

Hactoawmn ctaHgapT HanpaBneH Ha MPUMEHEHME «MPOLECCHOro noaxoga» npu paspaboTke,
BHEOPEHUN W YIyuYLLEHUN Pe3ynbTaTMBHOCTM CUCTEMbl MEHEPKMEHTA KayecTBa B LENAX MOBbILUEHUS
yAOBNETBOPEHHOCTM NOTpebuTenen nyTem BbINONHEHNS X TpeboBaHWN,

Ans  ycnewHoro yHKUMOHUPOBaHNS OpraHuM3aums [[OorbkHa onpedenuTb M OCYLLeCTBMATb
MEHEKMEHT MHOIOUUCIIEHHBIX B3aMMOCBA3aHHbIX BUAOB AeATENBHOCTU. [lesaTenbHOCTb, MCNomnb3yoLLas
pecypcbl 1 ynpaensemas B Lensx npeobpa3oBaHMs BXOOOB B BbIXOAbl, MOXET paccMaTpuBaTbCsA Kak
npouecc. YacTo BbIxoa 04HOro npouecca obpasyet HeNnoCpeaCTBEHHO BXO CreAyHLLEro,

[MpymeHeHVe B opraHuM3aumM CUCTEMbl MPOLECCOB Hapsgy C  UX  uageHTudmkaumen u
B3aMMOJENCTBMEM, a TaKKe MEHEPKMEHT MNPOLECCOB, HaMpaBIiEHHbI Ha MOMy4YeHue >Xenaemoro
pesynbTaTa, MoryT ObITb OnpeaeneHbl Kak «NpoLEeCCHbIN NOAX0A»,

MpenmyLLEecTBO MPOLIECCHOIO MOAX04Aa COCTOMT B HEMPEPBLIBHOCTM YNPaBIiEHMs, KOTOPOE OH
obecneumBaeT Ha CTbike OTAEMbHbIX MPOLECCOB B paMKax UX CUCTEMbI, a Takke Npu ux kKombuHaumm m
B3aMMOLENCTBUM,

[Mpn NpUMEHEHUN B CUCTEME MEHEDKMEHTA KayeCTBa TakoM NOAX04, NMOAYEPKUBAET BAXKHOCTD:

a) NOHNUMAaHUA 1 BbINOMNHEHWS TpeboBaHWI;

b) HeobxoaMMoCTN paccMOTPEHNSI MPOLECCOB C TOYKM 3peHns 406aBNSEMON MMM LLEHHOCTU;

C) AOCTWKEHUST 3arsiaHMpOBaHHbIX pPe3ynbTaToB BbIMOSIHEHWS NPOLECCOB M obecnevyeHns mx
pe3ynbTaTUBHOCTY;

d) NOCTOSIHHOrO yNy4LLEHMS NPOLECCOB, OCHOBAHHOMO Ha OO LEKTUBHOM N3MEPEHUN.

MpuBegeHHass Ha pucyHke 1 Moaenb CUCTEMbl MEHEKMEHTa KayecTBa, OCHOBAHHOW Ha
NPOLECCHOM NOAXoAe, UIIMIOCTPUPYET CBA3M MeXay npoueccamu, NpeacTaBneHHbIMK B pasgenax 4 - 8,
OTa Moaenb NokasblBaeT, YTO NOTPeEOUTENN UMPatOT CYLLECTBEHHYIO POSib B YCTAHOBIEHUN TpeboBaHui,
paccmaTpyBaeMbIX B Ka4ecTBe BXOAOB. MOHUTOPWHI yOOBNETBOPEHHOCTM NOTpebuTtenen TpebyeT oueHKN
NMHdOpMaLUM O BOCMPUSATUM NOTPEOUTENAMIN BbINONHEHNS uxX TpebosaHun. [NprBeaeHHas Ha pucyHke 1
MOZ€ernb OXBaTblBAET BCE OCHOBHble TpebOBaHNSA HACTOSLLEro CTaHdapTa, HO He MoKa3biBaeT MPOLEeCChI
Ha geTanbHOM YPOBHE,

MpurmedyaHue - Kpome TOro, Ko BCem npoueccam MoxeT ObiTb NpuMeHeH Lk «Plan - Do - Check - Act»
(POCA), Linkn POCA MOXHO KpaTKO onmcaThb Tak:
- NnaHupoBaHue (plan) - paspaboTtka uenenm n NPoLEeccoB, HEOBXOAUMBIX ANst OOCTWKEHUS pe3ynbTaToB B
COOTBETCTBUU C TpeboBaHAMN NOTpebuTenen 1 NONMTUKOWM OpraHn3aLmu:
- ocyLecTBneHve (do) - BHeapeHne npoLeccos;

- npoBepka (check) - NOCTOsIHHbLIE KOHTPOMb U W3MEPEHWE MNPOLECCOB WU MPOAYKUMU a CPaBHEHUWN C
NONUTUKOW, Llensamu 1 TpeboBaHMAMM Ha NPOAYKLUMIO U COOOLLEHWe O pe3yrnbTaTtax:
- fevicteue (act) - NPUHATUE AEUCTBUIA NO NOCTOAHHOMY YIyYLLIEHUIO NMOKa3aTernen NpoLeccos,
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NOCTOAHHOE YNTYYLEHWE
CUCTEMblI MEHEOXKMEHTA KAYECTBA

NOTPEBU- MOTPEBW-
TPEL TENU
(W OPYTVIE AAHTEPE
SAVHTEPE- OTBETCTBEHHOCTb AT
COBAHHblE <....,.............. Eannnne PVKOBO,U.CTBA COBAHHbIE
CTOPOHbI) CTOPOHBI)
W3MEPEHVE. Yaoe-
MEEE@;KC“ACEBI‘IT AHAINUS T VTP B nereo-
W YIIYULIEHUE PeHHOCTS
NPOLIECCHI
Toego- || Bon MUSHERHOrO s
BaHUHA L“AKHA o ..
MPCOYKLIAM

YcnoBHble 0003Ha4YeHud:
— [leaTenbHOCTb, AOOaBNAOWAA LEHHOCTb

.......... » [loToK nHpopmaumn

PucyHok 1. Mogernb cucTeMbl MEHe)KMEHTa Ka4yecTBa, OCHOBaHHOW Ha MPOLECCHOM MOAXO4e

Cesasb ¢ UCO 9004

NCO 9001 n NCO 9004 aBnatoTCA CTaHOApPTaMy Ha CUCTEMbl MEHE)KMEHTa KavyecTBa, KOTopble
AOMOSHAT APYr ApYyra, HO NX MOXHO MPUMEHSATb TaKKe HE3aBMCUMO.

NCO 9001 yctaHaBnuBaeT TpeboBaHMA K CUCTEME MEHEIKMEHTA KayecTBa, KOTopble MOryT ObiTb
NCMONb30BaHbl NS BHYTPEHHErO NPUMEHEHUSA OpraHM3aumsiMK, a Takke B Lensx ceptudpmkaumm mnm
3aKMoYeHns KoHTpakToB. CTaH4apT HanpaBneH Ha pe3ynbTaTMBHOCTb CUCTEMbI MEHE)KMEHTA KayecTBa
npu BbINONHEHMN TpeboBaHuM noTpebuTenen u COOTBETCTBYIOLLUMX 3aKOHOAATENbHbIX W APYrnx
obsa3aTenbHbIX TPeGoBaHMN.

Ko Bpemenun nybnukaumm ctaHgapta MCO 9001:2008 cranHgapt MCO 9004 Haxoauncs Ha ctagum
nepecmotpa. Hoas Bepcusa MCO 9004 OymeT copepxaTb pekoMeHdauum Ons MeHemMKMeHTa Mo
AOCTVXKEHUIO YCTOMYMBOrO ycriexa nobor opraHusauum B CrOXHOW, TpeboBaTeribHOM M MOCTOSIHHO
nameHsioLerics cpege. MCO 9004 npeacraensaeT 6onee WMpoKniA B3rnsag Ha MEHEQ)KMEHT Kad4ecTBa, YeM
NCO 9001; oH HauenuBaeT Ha yAOBMNETBOPEHWE NOTPEOHOCTEN N OXUOAHUA BCEX 3aUHTEPECOBAHHbIX
CTOPOH Ha OCHOBE CMCTEMATUYECKOrO M MOCTOAHHOIO YryudlEeHUs OesTenbHOCTU opraHusauun. OgHako
9TOT CTaHAapT He npedHas3HadeH Ang uenem ceptudmkaumm, 3aknoyeHUst KOHTPAKTOB M BbINOSTHEHUSA
obsa3aTenbHbIX TPeGoBaHMN.

CoBMeCTMMOCTb € OpYrMM1M cMCTEMaMN MeHePKMEeHTa

Mpn paspaboTke HaACTOSLEro CraHAapTa [OOMMKHOE BHUMaHWe Obino yAeneHO MOSIOKEHUSAM
MCO 14001.2004 gnsa yny4lweHNUs COBMECTUMOCTM 3TUX ABYX CTaHOAPTOB B MHTepecax coobliectea
nonb3oBatenen. [NpunoxeHne A nokasbiBaeT cootBeTcTBUE Mexay MCO 9001:2008 n MCO 14001:2004.

HacToswwmn ctangapT He COAEPXKUT KOHKPETHbIX TpeboBaHMI K OPYrMM CUCTEMaM MEHEMKMEHTA,
TaKUM KaK MEHEeMKMEHT OXpaHbl OKpYXatoLlen cpefpl, MEHEKMEHT NpOdeCCMOHanbHOro 340p0BbS U
6e3onacHoCTV, (PUHAHCOBLI MEHEKMEHT WU MeHemMKMeEHT puckoB. OgHako CTaHAapT MNo3BOnseT
OopraHu3aumm cornacoBaTtb UM MHTErpUpPoOBaTb CBOKD CODCTBEHHYKD CUCTEMY MEHEMKMEHTa KadyecTBa C
APYriMMX  CUCTEMaMW  MEHEKMEHTa C COOTBETCTBYHOLUMMM TpeboBaHuamn. OpraHu3auusa MoXeT
aganTupoBaTb AEUCTBYIOLLYIO(ME) cUCTeMY(bl) MEHeMKMEHTa AN CO3[JaHWS CUCTEMbl MEHEeMKMEeHTa
Ka4yecTBa, COOTBETCTBYHOLLEN TPEOOBAHMSIM HACTOSILLIErO CTaHAapTa.

Vv
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HAUMNOHANbHBLIW CTAHOAPT POCCUUCKOWN ®EOQEPALUNMN

Cucrembl MeHea)XKMeHTa KayecTBa

TpeboBaHuA

Quality management systems. Requirements

OaTta BBegeHusa — 2009-11-13

1 O6nactb NnpMMEHeHust

1.1 O6wme nonoxeHus

HacTtoswwmn craHgapT ycTaHaBnmMBaeT TpeboBaHMA K CUCTEME MEHEeKMEeHTa KadecTBa, Koraa
opraHu3aums: Tex cryyasx.

a) HyXgaeTcs B AEMOHCTpaLMn CBOEW CrIOCOBHOCTY BCeraa nocTaBnsATb NPOAyKLUMIO, OTBEYAIOLLYHO
TpeboBaHWsIM NOTpeduTenen n COOTBETCTBYOLLMM 06A3aTENbHbIM TPEOOBaHNAM;

b) ctaBut cBoen Uenbl0 MNOBbILWEHWE YAOBNETBOPEHHOCTM noTpebuTenen nocpencTsom
3(PPEKTUBHOIO NPUMEHEHNSI CUCTEMbI MEHEKMEHTa KayecTBa, BKIOYas MPOLECChl MOCTOSHHOMO ee
ynyyweHns, un obecneveHne cooTBeTCcTBUS TpeboBaHMsSM noTpebutenen u COOTBETCTBYHOLLMM
obsa3aTensHbIM TpeboBaHMAM.

MpumeyaHuns
1 B HacTosiLel cTaHaapTe TEPMUH «MPOAYKUMSI» MPUMEHMM TONbKO:
a) K npeaHasHavYaemon ansa notpedutens nnu satpeboBaHHON MM NPOAYKLUMN;
b) k noObIM 3a4aHHBIM pe3ynbTaTtam MPOLECCOB XKU3HEHHOIO LK.
5 2 3akoHopaTenbHble M apyrme obssaTenbHble TpeGoBaHus MOryT ObiTb BblpaXKeHbl Kak MpaBoBble
TpeboBaHUs.

1.2 MpumeHeHne

TpeboBaHMA HaCTOSLWEro crtaHaapTa SBMATCA OOWMMM U NpegHa3HadeHbl AN NpPYMeEHeHUs
BCEMM OpraHn3aLnsamMm He3aBnUCMMO OT UX BAa, pasmepa 1 NoCTaBseMOn NPOAYKUNN.

Ecrnn kakoe-nnbo TpeboBaHune(s1) HacCToSALEro CTaHgapTa Henb3s MPUMEHWUTb BCrEACTBUE
cneumguKkn opraHnsaumm 1 ee NPoayKLUMKM, AONYCKAETCA €ro UCKIYeHme.

Mpwn oONYyLWEHHBIX UCKITIOYEHMSAX 3asIBNIEHMSA O COOTBETCTBUM HACTOSALLEMY CTaHOAPTy NpUeMremb.
ecnn 3TW UCKIMKYEHUss noanagaloT nog TpeboBaHnus pasgena 7 M He BRMSAKT Ha CNOCODHOCTb Wnu
OTBETCTBEHHOCTb  OpraHmsaumm obecneuvBaTb NpPOAYKUMER, COOTBETCTBYKOWEN TpeboBaHWSM
notpedbutenen n COOTBETCTBYIOLLMM 00s3aTeNbHLIM TPEOGOBaHNSIM.

2 HopmaTuBHbIe CCbINKN

YKa3aHHbIN HWXKE CCbINIOYHbIN AOKYMEHT HEOOX0AMM 41151 MCMONb30BaHMSA HACTOALLEro CTaHaapTa.
[ns gatMpoBaHHbIX CChINIOK MPUMEHSIOT TONMbKO Ty BEPCUIO, KOTopas Obina ynomsiHyta B TekcTe. [ns
HeAaTUPOBAHHbIX CCbISIOK HEODXOAUMO MCMONb30BaTb CaMoe nocrneaHee u3gaHue OoKymeHTa (BKMoyas
ntoBble NonpaBku).

NCO 9000:2005 CucreMbl MeHeKMeHTa kavyecTBa. OCHOBHbIE MONOXEHNS 1 CrioBapb

3 TepmuHbI 1 onpeaeneHusi

B HacTosilwem ctaHgapTe npuMeHeHbl TepMuHbI 1 onpeaeneHuns, aaHHble B CO 9000. B Tekcte
HaCTosALero cTaHaapTa TEPMUH «MPOAYKLUNS» MOXET 03HaYaTb TaKKe «yCITyry».

U3paHue ocpmumansHoe
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4 CuctemMa MeHeIKMeHTa KayecTBa

4.1 O6wme TpeboBaHuA

OpraHuzauns gomkHa paspaboTaTtb, 3a40KyMEHTUPOBAaTb, BHEAPUTL U NoadepKuBaTb B paboyem
COCTOSIHAM CUCTEMY MEHEKMEHTa KayecTBa, MNOCTOAHHO YryywaTb ee pe3ynbTaTMBHOCTb B
COOTBETCTBMU C TPEOOBaHMAMN HACTOSALLErO CTaHaapTa.

OpraHusauma gormkHa.

a) onpegensdtb MNpouUecChbl, HeobxoauMMble Ans CUCTEMbl MEHEKMEHTa KayectBa, WU WX
npYMeHeHve BO Bcew opraHunsauum (12);

b) onpepensTb nocnepoBaTeneHOCTL M B3aUMOOENCTBUE 3TUX NPOLIECCOB;:

C) onpenendrb KpUTepMn n MeTodpbl, Heobxoammble ans obecneveHns pesynbTaTMBHOCTU KaK npwm
OCYLLECTBIEHUM STUX MPOLLECCOB, TaK U NpY YNpaBneHnm UMu;

d) obecneumBaTb HanuymMe pecypcoB M MHOpMaUMK, HEOBXOAMMbIX ONA NogAepKaHus ITUX
MPOLLECCOB U X MOHUTOPUHT;

€) OCyLLEeCTBNSATb MOHUTOPUHI M3MEPEHNE, TaM. IAe 3TO BO3MOXHO, N aHanM3 3TMx NpoLeCcCcoB;

f) NnpuHMMaTe Mepbl, Heobxooumble AONA  OOCTVKEHUS  3anflaHUMPOBaHHbLIX pPe3ynbTaTtoB U
MOCTOSAHHOrO Yry4LUIEHMS 3TUX NPOLLECCOB.

OpraHusaumnss gormkHa OCYLUEeCTBMAATb MEHEKMEHT MpOLLEeCcCoB, HEOOXOOUMbIX AfS CUCTEMBbI
MEeHeKMEHTa KayecTBa, B COOTBETCTBUM C TpeboBaHMAMM HACTOSALLErO CTaHaapTa.

Ecnn opranmsaumss pewaet nepefatb CTOPOHHEW OpraHu3auum BbIMOSIHEHWE KaKoro-nvbo
npouecca, BAUSIOLLEro Ha COOTBETCTBME MPoAayKumn TpeboBaHUAM, OHa OSPkHA 06ecnevnTb CO CBOEN
CTOPOHbI yMnpaBneHve TakuMm npoueccoM. Bug mn cteneHb ynpaBneHusa npoueccamu, nepegaHHbIMU
CTOPOHHMUM OpraHM3auusaM, OOSKHbI ObITb onpeaeneHbl B CUCTEME MEHE)KMEHTA KayecTBa.

MpumedyaHuns

1 YnomsiHyTble Bbillie NPOLECChl, HeobXoauMble AN CUCTEMbI MEHEMKMEHTE KayecTBa, BKMOYaloT a cebs
npoLecchbl yNpaBneHYecKon OeATenbHOCTN PyKOBOACTBa, obecrneyeHns pecypcamm, npoLecchl XM3HEHHOIO LMKna
NPO4YKUMU, U3MEPEHUS. aHanM3a 1 ynyJlieHns.

2 lMpouecc, nepepaHHbIA APYron OpraHM3aumun, SIBMsSieTC NpoLeccoM, HeobxoauMbIM Ofis CUCTEMbI
MeHeKMEeHTa opraHm3auum, Ho No BbIGOPY opraHn3aumm BbINoHAEMbIM BHELLHEN ANS HE€ CTOPOHOMN.

3 ObecneyeHve ynpaeneHus npoueccamn, nepedaHHbIMU CTOPOHHUM OpraHvM3aunsM, He OcBOOOXOaeT
opraHu3aumMio OT OTBETCTBEHHOCTM 3a COOTBETCTBME BCeM TpeboBaHusM notpebutenen u obssaTenbHbiM
TpeboBaHusaM, BbIGOp BUAa 1 CTENEHN yrnpasneHns NpoLueccoM, nepeaaHHbIM CTOPOHHEN opraHn3aumm, 3aBUcuT oT
TakMx paKkTopoB, Kak:

a) BO3MOXHOE BNMSIHWE MepeaaHHOro CTOPOHHMM OpraHM3aumsiM npouecca Ha CrnocobHOCTb opraHM3aummn
MOCTaBNATb NPOAYKLMIO, COOTBETCTBYHOLLYIO TpeGOBaHMAM;

b) cTeneHb yyacTus B ynpasneHnn npoLeccoMm, nepeaaHHbIM CTOPOHHEN opraHM3aLmu;

C) BO3MOXHOCTb 06ecrneveHms HeoBXo0AMMOoro ynpasneHnsa nocpeacTBOM NnpumeHeHust TpeboBaHuin 7.4.

4.2 TpeboBaHus K AOKyMEHTaLuun

4.2.1 O6Lwme nonoxeHns

[okyMeHTaumsa cuctemMbl MEHEPKMEHTA KayeCTBa AOSPKHA BKIOYaTh B cebsi:

a) OOKyMeHTarnbHO 0OpMIIEHHbIE 3asiBNIEHNS O NOMUTUKE M Liensix B 06racTn KayecTsa;

b) pykoBoacTBO No KayecTBy;

C) OOKYMEHTMPOBaHHbIE NpoLEeaypbl 1 3anucy, Tpebyemble HaCTOALLMM CTaHOAPTOM;

d) OOKyMeHTbl, BKMOYasa 3anucu, onpeaeneHHble opraHu3aunen kKak Heobxoaumble en ans
obecneveHns apPEKTUBHOIO NIIaHNPOBaHNS, OCYLLIECTBIIEHNSI MPOLIECCOB M YNpPaBeHNs MU,

MpumedyaHuns

1 Tam, rge B HacTosWweM cTaHOapTe BCTpeYaeTcss TEPMUH «OOKYMEHTMPOBaHHasa npouedypa», 3T0
O3HayaeT, 4YTo npouenypa paspaboTaHa, JOKyMeHTanbHO OodhopMIieHa, BHEAPEHA U nogaepkueaeTcsl B paboyem
coctosHun. OgvH OOKYMEHT MOXET coaepaTb TpeboBaHns ogHow unm 6onee npoueaypbl. TpeboBaHue 0 HanMum
AOKYMEHTMPOBaHHOM NpoLeaypbl MOXeT ObiTb peann3oBaHo 6onee Yem OgHMM JOKYMEHTOM.

2 CteneHb [OOKYMEHTMPOBAHHOCTM CUCTEMbl MEHEMXMEHTA KayecTBa OLHOM OpraHvM3auum MOXeT
OTNMYATLCS OT CTEMNEHN AOKYMEHTUPOBAHHOCTW APYrON B 3aBUCMMOCTH:

a) oT pasMmepa opraH13aLmn 1 Buaa JesaTenbHOCTY,

b) oT cnoxHocTn N B3aMMmoaencTems NPoLLECCOB;

C) OT KOMMETEHTHOCTW NepcoHana,

3 [HokymeHTaums MOXeT BbITb e ntobon dopme 1 Ha Nbom Hocutene.
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4.2.2 PykoBoACTBO Mo KayecTBy

OpraHnzaumnsa gormkHa paspaboTtaTb M nNogaepxmBaTb B paboyeM COCTOSIHUM PYKOBOACTBO MO
KayecTBy, cogepxallee:

a) obrnacTb MPUMEHEHMA CUCTEMbl MEHEeKMEHTa KavecTBa, BKMoYas nogpobHocTM u
o6ocHoBaHme ntobbix ncktoveHn (1.2);

b) nokymeHTMpoBaHHbIE NpoLeaypbl, pa3paboTaHHbIe ANst CUCTEMbI MEHEKMEHTA KavecTBa, unm
CCbISKN Ha HUX:

C) onucaHne B3anMOAENCTBUSI MPOLIECCOB CUCTEMbI MEHEPKMEHTA Ka4eCTBa,

4.2.3 YnpaBneHue fOKyMeHTaLuen

[OKyMEHTbI CUCTEMbI MEHEKMEHTa kKayecTBa AOSMKHbl ObiTb  ynpaBnsembiMu.  3anmcy,
npeacraengaowme cobor cneunanbHblin BUL AOKYMEHTOB, AOMKHbI ObiTb ynpaBfseMbIMW COrflacHO
TpebosaHuam 4,2.4.

Ons onpepeneHns HeobxoauMMbIX CpeacTB  ynpaBneHus OomkHa ObiTb  paspaboTtaHa
AOKYMEHTUPOBaHHas npoueaypa, npegycmaTpusaroLLas:

a) odmumanbHoe ogo0peHNE AOKYMEHTOB C TOYKM 3PEHMS MX JOCTATOMHOCTM [0 BbIMyCKa;

b) aHanu3 n aktyanmsaumio No mMepe HeobxoaMMOCTM M MOBTOPHOE odmumansHoe ogobpeHune
AOKYMEHTOB;

c) obecneveHne naeHTnuKaLmm NSMEeHEHN N ctaTyca NnepecmMoTpa A4OKYMEHTOB;

d) obecneveHne HanMuMsa COOTBETCTBYHOLLIMX BEPCUA LOKYMEHTOB B MECTAX MX MPUMEHEHWS;

e) obecneveHne cCoxpaHeHNs AOKYMEHTOB YETKMMM U NIErKo MAeHTUULMPpYEMbIMY;

f) obecneyeHne wunpgeHTUUKAUMM WM yNpaBreHWEe  PacCbIIKOW  OOKYMEHTOB  BHELUHEro
NMPOUCXOXKAEHWUS.  ONPEdEerieHHbIX  OpraHmMsaumMen Kak Heobxogumble ONA  NNaHUMpOBaHUA U
PYHKUMOHNPOBAHNS CUCTEMbI MEHEKMEHTA KAYeCTBa;

A) NpefoTBpalleHe  HenpegHaMEpeHHOro  UCMONb30BaHUA  YCTApeBLUMX — OAOKYMEHTOB U
NPUMEHEHNE COOTBETCTBYIOLLEV WAEHTUMKALMM TakuX [OKYMEHTOB, OCTaBMEHHbIX ANS KaKux-rvbo
uenen.

4.2.4 YnpaBneHue 3anmcamu

3anucK, yCTaHOBMEHHble ONA NPeACTaBMNEHMs CBUOETENbLCTB COOTBETCTBUA TpeboBaHUAM U
pesynbTaTMBHOIO (PYHKLUMOHUPOBAHUS CUCTEMbI MEHEKMEHTa KadecTBa, OOSMKHbl HaxoauTbCsA Mo
yrnpaBrieHNeM.

OpraHusaumsa gomkHa YyCTaHOBUTb AOKYMEHTMPOBAHHYIO Mpoueaypy Ans onpeaeneHvnss cpeacts
ynpaBneHusi, HeobxoauMbIX ONs MAEHTUUKALMKN, XPaHEHWS], 3aLUUTbI, BOCCTAHOBIIEHUS, COXPaHEHNS U
U3bATUSA 3anncen.

3anuncuy OomkKHbI OCTaBaTbCsA YETKUMU, NETKO NAEHTUAULMPYEMbIMA N BOCCTaHABNMBAEMbIMI.

5 OTBETCTBEHHOCTb PYKOBOACTBa

5.1 O6sa3aTenbCcTBa pyKOBOACTBA

Bbicluee pykoBOACTBO [OOMKHO oOGecneumBaTb HanMume CBUAOETENBCTB MPUHATUSA  CBOUX
ob65a3aTensCTB NO paspaboTke M BHEOPEHUIO CUCTEMblI MEHEMKMEHTa KavecTBa, a Takke MOCTOSIHHOMY
YryuULIEHNIO ee pe3ynbTaTUBHOCTM NOCPEACTBOM:

a) AOBedeHNs OO0 CBEeAEHWs MepcoHana OpraHmM3aumyM BaXHOCTU BbIMOSMHEHUS TpeboBaHWN
notpebutenen, a Takke 3akoHogaTeNbHbIX N 00a3aTENbHLIX TPEOOBaHWIA;

b) paspaboTkun nonuTrKM B 06nacTn kKa4ecTsa;

c) obecneyveHnsa pa3paboTku Lener B 0bnacTtu ka4yecTsa;

d) npoBeaeHns aHanmsa co CTOPOHbI PYKOBOACTBA,;

e) obecrneyeHnsa HeobxoanMbIMK pecypcamm.

5.2 OpueHTauus Ha noTpebuTtens

Boicluee pyKOBOACTBO [OMKHO obecneynBatb oOnpegeneHne u  BbINONHEHWE TpebosaHun
noTpebuTenen Ans noBbILLEHWS UX YyOOBNETBOPEHHOCTM (7.2.1 1 8.2.1).

5.3 MNonuTtuka B o6nactu kayectsa

BbicLuee pykoBoaCTBO AOMKHO obecneumBath, YTOObI MONMTUKa B 06r1acTy KadecTsa:

a) COOTBETCTBOBasa LensiM opraHmsauunu;

b) Bkmtovana B cebs 06a3aTenbCTBO COOTBETCTBOBATbL TPEOOBAHMAM UM MOCTOSHHO MOBbIWATH
pe3ynbTaTMBHOCTb CUCTEMbI MEHEMKMEHTA KAYeCTBa;
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C) co3paBarna OCHOBbI A11si MOCTAHOBKW 1 aHanmaa Lenein B 06r1acTy KayecTsa;
d) 6bina goBedeHa 0 CBeAeHMs NepcoHana opraHn3aumm 1 NoHATHA eMy;
e) aHanMaupoBanach Ha NOCTOSIHHYHO NMPUrOAHOCTb.

5.4 [naHnpoBaHue

5.4.1 Lenn B obnactu kayecTBa

Bbicluee pykoBOACTBO opraHu3auun OOMmKHO obecnevvBatb, 4TOObI Lenn B 06ractu KayecTsa,
BKItoYasi Heobxoaumble Ans BbINOMHEHMA TpeboBaHui K npoaykumm [7.1, nepeducneHve a)], Gbinm
CTaHOBIIEHbl B COOTBETCTBYHOLUMX MNOApPa3geNneHnsX U Ha COOTBETCTBYHOLUMX YPOBHAX OpraHusauuu.
Klenm B 0bractn kayectBa AOMKHbI ObITb M3MEPUMbIMA W COrflacyeMbiMU C MOMUTUKOM B obnactu
KayecTBa.

54.2 nnaHMpOBaHMe co3aaHudA, noaaepXxaHnanyny4vueHusa cCuCteMbl MeHepPKMEeHTa Ka4dyecTBa

BbicLuee pykoBoACTBO 4OMKHO obecneumBaTth:

a) NnaHMpoBaHWE CO3OaHus, NOAAEPXKAHUA U YIyYLEHNA CUCTEMbl MEHEKMEHTA KavecTBa Ang
BbINONHEHUA TpeboBaHun 4.1, a Takke Ans AOCTVKEHUS Lienen B 0bnactu KayecTsa;

b) coxpaHeHMe LenocTHOCTM CUCTEMbI MEHEMXKMEHTA KayecTBa Npu NNaHMpoBaHUN U BHEOPEHUM
B HEE M3MEHEHUN.

5.5 OTBeTCTBEHHOCTb, NOSIHOMOYUA U OOMeH nHdopmaLen

5.5.1 OTBeTCTBEHHOCTb U NOJNTHOMOYUSA

Bbiclwee pykoBOOCTBO AOOJTDKHO OﬁeCI'Ie‘-II/IBaTbU onpegeneHne wn agoeegeHne nOo cBedeHUud
nepcoHara opraHmn3aunm oTBETCTBEHHOCTU 1N NMOJTHOMOYUN.

5.5.2 NpeacTaBuTenb pykoBoACTBa

Bhicliee pykOBOACTBO AOMKHO HAa3HAYMTb NPEACTaBUTENS U3 COCTaBa PyKOBOACTBA OpraHM3auum,
KOTOPbIN HE3AaBMCUMO OT APYrnx 06siI3aHHOCTEN AOIPKEH HECTU OTBETCTBEHHOCTb U MMETL MOSTHOMOYMS,
pacnpocTpaHALWMECS:

a) Ha obecneyeHne pa3paboTkn, BHEOPEHUS U NoAepXaHUs B paboyemM COCTOSHUMKM MPOLIECCOB,
TpebyeMbIX CUCTEMOWN MEHE)KMEHTA KaYeCTBa;

b) Ha npencTaBneHMe OTYETOB BbLICLLEMY PYKOBOACTBY O (DYHKLMOHMPOBAHWM CUCTEMBbI
MEHEe)KMEHTa Ka4yecTBa M HEOOXOAMMOCTU €€ YIyuLLEHUS;

C) Ha coOoencTBue pacnpoCTPaHEHUIO MOHNMMaHKS TpeboBaHMn NoTpebuTenen No BCcemn
opraHu3aumm.

M punMmedyaHune- B oTBETCTBEHHOCTb npeacraBuUTenNd pykoBoACTBa MOXET ObITb BKIMHOYEHO nogaepxaHne
CBA3N C BHELLUHMMK CTOPOHaMK Mo BOrnpocam, KacaroLimMcsa CUCTEMbl MEHE)KMEHTA Ka4eCTBa.

5.5.3 BHyTpeHHu o6meH nHcopmaumen

Bhicluee pykoBOACTBO JOIMKHO obecrneumBaTh YCTAHOBIEHWE B OpraHM3aLmn COOTBETCTBYIOLLMX
npoueccoB obMeHa MHGopMaLUmen, BKIKYas MHOPMAaLMIO, OTHOCSILLLYIOCS K pe3ynbTaTMBHOCTM CUCTEMbI
MEHEeKMeHTa KayecTBa.

5.6 AHanu3 co CTOPOHbLI PyKOBOACTBA

5.6.1 O6wme nonoXxeHus

Bhicllee pyKOBOACTBO [AOIMKHO aHanmM3npoBaTh 4Yepes3 3armaHMpoBaHHble MHTepBarbl BPEMEHU
CUCTEMY MEHEMKMEHTa KayecTBa OpraHvM3auun B Lensax obecrneyeHuss ee MOCTOSAHHON MPUrogHOCTH,
[OCTaTOYHOCTU N Pe3ynbTaTMBHOCTU. JTOT aHanu3 OOIMKEH BKMoYaTh B cebs OLEeHKY BO3MOMXHOCTEN
yNy4LleHUiA 1 NOTPEOHOCTU B USMEHEHUAX B CUCTEME MEHEMKMEHTA KayecTBa opraHm3aLmn, B TOM Yncne
B MONUTMKE 1 LIensx B 0bractu KavecTsa.

42.4) 3anucy 06 aHanm3e co CTOPOHbI PYKOBOACTBA AOMMKHbI NMOAAEPKMBATLCA B paboyem COCTOAHUN

5.6.2 BxoaHble AaHHbIe AN aHanms3a

BxogHble AaHHble 4ns aHanu3a Co CTOPOHbI PYKOBOACTBA AOIMKHbLI BKIOYATh B Ce6A crieaytoLyto
NHpopMaLuto:

a) pesynbTaTbl ayauTos (MPOBEPOK);

b) obparHyto cBA3b OT NnoTpebutenen;

C) (PYHKUMOHMPOBAHME NPOLLECCOB 1 COOTBETCTBUE MPOAYKLMM;

d) crartyc npegynpexaatroLmx 1 KOPPEKTUPYIOLLMX OENCTBUN;

e) nocregyloume AeNCcTBys, BbiTeKarowme 13 npeaplayLimx aHanm3oB Co CTOPOHbI PyKOBOACTBA,;

f) na3mMeHeHus, koTopble MOrmn Bbl NOBNUSATE HA CUCTEMY MEHEPKMEHTA Ka4eCcTBa;

g) pekoMeHAaLuMu Mo yryyLLEHNIO.
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5.6.3 BbIxogHble gaHHbIe aHanu3a

BbixoaHble gaHHbIE aHanmM3a Co CTOPOHbI PYKOBOACTBA AOKHbI BKIMHOYaTb B ce6S BCE peLLeHus 1
AEencTBms, OTHOCALLMECS:

a) K MOBbILLEHNIO Pe3YyNbTaTUBHOCTM CUCTEMbI MEHEPKMEHTA KayeCcTBa 1 ee NPOoLECCOoB;

b) K ynydweHno NpoayKummn No OTHOLLEHWIO K TpeBoBaHNSM noTpebutenen;

C) K NoTpebHOCTM B pecypcax.

6 MeHemXXMeHT pecypcoB

6.1 ObecneyeHue pecypcamum

OpraHusauus gormkHa onpegenitb n obecnevmBaTb pecypchbl, Tpebyemble:

a) ANs BHeApeHMs 1 nogaepkaHusa B pabovyemM COCTOSHUM CUCTEMbl MEHEMKMEHTa KayecTBa, a
TaKke NOCTOSHHOIO MOBbLILLEHUS] ee pe3yNbTaTUBHOCTMU;

b) Ansa noBbILWEHMA YyAOBNETBOPEHHOCTU NOTPebUTENE NyTEM BbINOMHEHMS UX TpeboBaHW.

6.2 YenoBeyveckue pecypchbl

6.2.1 O6wWwme nonoXxeHns

MepcoHarn, BbIMNOMHALWMIA paboTy, BNUSAIOLLYIO Ha COOTBETCTBME MPOAYKUMKU TpeboBaHMsaM,
[OIMKEH ObITb KOMMNETEHTHBIM Ha OCHOBE MOITy4YeHHOro 0bpa3oBaHus!, NOATrOTOBKW, HABBIKOB M OMbITa.

MpumMeuyaHue - He cootBeTcTBME NPOAYKUMM TPEBGOBAHMAM MPSIMO MM KOCBEHHO MOXET BMUSITb
nepcoHarl. BbINOMHSOLWWIA NoOyo paboTy B paMKax CUCTEMbI MEHEKMEHTa KayecTBa.

6.2.2 KomneTeHTHOCTb, NOAroTOBKA 1 OCBe4OMIEeHHOCTb

OpraHusauma gormkHa:

a) onpefensatb HeobxoaMMyto KOMMETEHTHOCTb MNEepCcoHana, BbIMOMHAWLWeEro paboTy, KoTopas
BMNMSIET HA COOTBETCTBME TPEOOBAHNAM K Ka4eCTBY NPOAYKLMM;

b) roe ato Bo3MOXHO, obecneunBaTb NOATOTOBKY MW NpeanpuHMMaTh Apyme OEeUCTBUS B LiensX
AOCTWKEHNA HEOOXOANMON KOMMNETEHTHOCTY;

C) OLEHMBATb PE3YNbTAaTUBHOCTb NPUHATLIX MEP;

d) obecneurBaTtb 0OCBEOOMIEHHOCTL CBOErO MepcoHana o060 aKTyanbHOCTU W BaXXHOCTUM €ro
AEeATENbHOCTU U BKNage B AOCTVKEHME Lenen B 0brnactu KayecTsa;

€) nogaepxueatb B paboyem COCTOSIHUM COOTBETCTBYHOLLME 3anucy 06 obpa3oBaHum, NOArOTOBKE,
HaBblKax u onbiTe (4.2.4).

6.3 UHdpacTpykTypa

OpraHusaumns gorkHa onpegenstb, obecneunBaTb M noadepXxuBatb B paboyeM COCTOSHWUM
NHGPACTPYKTYpy, HeobXxoaMMmyro Ans AOOCTUXKEHUS COOTBETCTBMS  TpeboBaHMAM K MPOAYKUMW.
MHdpacTpykTypa MOXeT BKNto4aTh B ce0s1, eCNn MPUMEHMMO:

a) 3aaHus, paboyee NPOCTPaAHCTBO M CBA3AHHbIE C HAM CpeacTBa TpyAa,;

b) ob6opynoBaHme ans Npoueccos (Kak TEXHUYECKME, Tak M NPOrpaMMHble CPEeACTBA);

C) cnyxbbl obecneyeHns (Takue Kak TpaHCropT, CBA3b UM MHAPOPMALMOHHBbIE CUCTEMBI).

6.4 MNpousBoacTBeHHas cpeaa

OpraHv3auusi OormkHa cosdaBaTbh MPOV3BOACTBEHHYHO cpedy, HeobOXoauMyk ANs OOCTUXKEHUS
COOTBETCTBUSA TPEGOBAHUAM K MPOAYKLUM, U YIPaBISTb EH0.

M punmMmedyaHwue- TepMI/IH «Mpon3BoaACcTBEHHaAA cpefa» OTHOCUTCA K yCIoBUAM, B KOTOPbLIX BbIMOJTHAKOT
pa60Ty, BKIno4asn (*)I/ISI/I‘-IGCKI/IG, JKornorn4eckne n gpyrue (*)aI(TOpr (TaKI/Ie KaK LWyM, TemMnepartypa, BI1aXXHOCTb,
OCBELLEHHOCTb Ui norogHblie yCJ'IOBI/IF-l).

7 TMpouecchbl XXN3HEHHOrO LKA NpoayKLuK

7.1 naHupoBaHMe NPOLIECCOB XXM3HEHHOIO LKA NpoayKuun

OpraHu3aunsi JorpkHa nraHvMpoBaTb W pas3pabaTtbiBaTb  MPOLECCHl, Heobxoaumble  Ans
obecneyeHns KM3HEHHOTO LKA Npoaykumn. MNMnaHMpoBaHne NpOLECCOB XM3HEHHOIO LIMKITa MPOAYKLIMN
AOIMKHO ObITb COrracoBaHO C TpebOBaHWSIMU K OPYMIM MPOLECCaM CUCTEMbI MEHE)KMEHTa KadecTBa
4.12).

Mpy NNaHMPOBaHUM MPOLIECCOB KM3HEHHOIO LIMKNa NPOAYyKUMU OpraHM3aumst JOMkHa YCTaHOBUTL
noaxoasaLmMm anst Hee o6pasom:

5
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a) uenu B obnactu ka4ecTta n TpeboBaHMA K NPOAYKUNM;

b) noTpebHOCTb B paspaboTke NpoOLECCOB 1 AOKYMEHTOB, a Takke B 0becneyeHnm pecypcamm Aans
KOHKPETHOW NMPOAYKLMM;

C) HeobOxoouMyKd AeATenbHOCTb MO Bepudukaumm 1 Banvaaumy, MOHUTOPWUHIY, WU3MEPEHMIO,
KOHTPOJIKO U UCTIbITAHMAM OS99 KOHKPETHOW NPOAYKLUMK, a TaKKe KPpUTEPUN NPUEMKN NPOOYKLNM;

d) 3anucu, Heobxoanmblie Ons obecneyveHus CBMAOETENbCTBA TOrO, YTO MPOLECCHl KU3HEHHOMO
LMKNa NpOAYyKLUN U NPOAYKUNS COOTBETCTBYIOT TpeboBaHuaM (4.2.4).

Pe3ynbtat 9TOro nnaHMpoBaHUs AOMKeH ObiTb npeacTaBneH B dOpMe, COOTBETCTBYHOLLEN
NpaKkTUKe opraHM3aumun.

MpumevyaHuns

1 [lokymeHT, onpedensowmn npoueccbl CUCTEMbl MEHeMKMeHTa KadecTBa (BKMoYasi MpOLECCH
YKM3HEHHOIO UMKNa NpoayKuum) 1 pecypcbl, KOTopble NPEACTOUT NPUMEHATb K KOHKPETHON NPOAYKUMKW, NPOEKTY UIn
KOHTPaKTy, MOXET paccMaTpMBaTbCA Kak MaH Ka4yecTBa.

2 lMpn paspaboTke NPOLECCOB >XM3HEHHOTO UMKMNA MPOAYKUMW OpraHM3aums MOXET Takke MPUMEHATb
TpeboBaHua 7.3.

7.2 Mpouecchbl, CBA3aHHbIe C NOTpedGuTeNnsMm

7.2.1 OnpeneneHne TpeboBaHUMN, OTHOCSLLIMXCS K MPOOYKLN

OpraHusauust JormkHa onpeaennTb:

a) TpeboBaHUs, YCTaHOBMNEHHblE MOTpeduTeEnaMK, BKoYas TpeboBaHMA K MNOCTaBke U
AEeATENbHOCTY Nocne NOCTaBKMy;

b) TpeboBaHus, He onpedeneHHble NOTPedUTENEM, HO HEODXOAMMbIE AONIS1 KOHKPETHOro Wnmn
npegnonaraemMoro UCnosb30BaHUA, KOraa OHO U3BECTHO;

C) 3akoHoaaTenbHble 1 Apyrne obssaTenbHble TPEOOBaHWS, NPUMEHNMbIE K MPOAYKUNN:

d) ntobble gononHuTenNbHbIE TPeboBaHMSA, paccMaTpMBaeMble OpraHM3aumen kak Heobxoammble.

M pnmedyaHune- ,D,eﬂTeJ'IbHOCTb nocrne rnocTaBkN MOXET BKMoYaTh B cebst AencTeuna no FapaHTMVIHOMy
obecneyeHnto, KOHTPaKTHbIM obszaTenbCTBaM, TakMM  Kak ycrnyrm no TeXHU4eCKOMYy 06CJ'Iy>KVIBaHVI}O, n
OOMNOJTHUTENbHbIE YCITYTU, TaKUE KaK YTUIn3auna nin rnoJiHoe yHUYTOXEeHUe.

7.2.2 AHanu3 TpeboBaHMN, OTHOCALLUMXCA K NPOAYKLMMX

OpraHuzaumns gormkHa aHanuaupoBaTb TpeboBaHUSA, OTHOCALUMECS K MpOoAyKuMW. JOTOT aHanus
AOIMKEH NPOBOAUTLCA A0 NPUHATUS OpraHm3aumen obs3aTensCcTBa NocTaBnATb NPOAYKUMIO NoTpebuTento
(Hanpumep, y4acTve B TeHAepax, NPUHATNE KOHTPaKTOB UM 3aKa30B, MPUHATME U3MEHEHWI K KOHTPaKTam
Unn 3akasam) n JormkeH obecneunBarh:

a) onpegeneHune TpeboBaHWN K NPOAYKUNN;

b) cornacoBaHne TpeboBaHWINKOHTPaKTannm3akasa, 0TNM4atoLLNXCSA 0T paHee COopMYyNMPOBAHHbIX;

C) CnocoBbHOCTb OpraHn3aumm BbINOSHATL onpeaerieHHble TpeboBaHuS.

3anuncy pesynbTaTtoB aHanmMsa U NoCneayrLmMx AEWUCTBUM, BbITEKAIOWNX U3 aHanusa, OOSDKHbI
NnoAaaepXmBaTbCsl B paboyem coctoaHun (4.2.4).

Ecnn notpebutenn He BbiABUralOT [OKYMEHTUPOBaHHbIX TpeboBaHWA, OpraHuMsaumst OOSmkHa
NOATBEPAUTb UX Yy NOTPEBUTENS A0 NPUHATUS K UCTMIONTHEHWIO.

Ecnn TpeboBaHMa K nNpogyKumMm W3MEHEHbI, oOpraHuM3aums [orkHa obecnevntb, YTOObI
COOTBETCTBYHOLUME OOKYMEHTbI OblM MCNpaBreHbl, @ 3aUHTEPECOBaHHbI NepPcoHan Obln NOCTaBneH B
N3BECTHOCTb 06 N3MEHMBLUNXCA TPeBOBaHMSAX.

M pnmMmedyaHMe - B HEKOTOPbIX CUTyaunAX, TakKnX Kak npodakn, oCyllecTBlideMble HYepes MHTepHeT,
NnpaKTn4eckn Heu,enecoo6pasHo npoBoanNTb Od)I/ILI,VIaJ'IbeIVI aHanu3 KaXxgoro 3akasa. BmecTto aToro aHanms MoxeT
PacnpoCTpaHATbCA Ha COOTBETCTBYHOLLYHO VIHCbOpMaLl,VI}O O NMpPOoAyKUMK, TaKyrO KaK KaTtarnorn nnm gpyrme pekramHble
mMaTtepuarbl.

7.2.3 CBA3b ¢ noTpedbuTensamm

OpraHusauns gosmkHa onpeaensitb M OCyLeCTBNATb 3(EKTUBHbIE MEPbI MO NOAAEPKAHNIO CBA3N
C noTpebutenamm, KacaroLmecs:

a) nHdopmaLmm O NPoJYKUUK;

b) npoxoxaeHnst 3anpocoB, KOHTPAaKTa UMK 3akasa, BKIoYas nonpaBky;

c) obpaTHou CBs3MN OT NOTpedbuTenen, BKNo4Yas xanoodbl noTpeduTenen.

7.3 MNMpoektnpoBaHme un paspaboTka

7.3.1 MnaHupoBaHue NPOEKTUPOBaHUA U pa3paboTKu

OpraHusauusi OormkHa nraHMpoBaTb NPOEKTVPOBaHWE W pa3paboTky M ynpaBnsitb 3TUMU
npoLieccamu.
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B xone nnaHMpoBaHus NpOEKTUPOBaHNS 1 paspaboTkn opraHn3aumst OrmKkHa yCTaHaBNvBaTh:

a) cTagum NPOEKTUPOBaHMSA U Pa3paboTky;

b) npoBeneHne aHanusa, BepudmKauMM W Banugauun, COOTBETCTBYIOLLMX Kaxdou craguv
NPOEKTUPOBAHMSA 1 pa3paboTKu;

C) OTBETCTBEHHOCTb M MOSTHOMOYMS B 061acTV NPOEKTUPOBaHMSA 1 pa3paboTKu.

OpraHmzauma  OorpkHa — ynpaBnsiTb  B3aMMOLEWCTBMEM  pasfuYHbIX — FPynn,  3aHATbIX
NpoeKTpOBaHEM 1 pa3paboTkon, B Liensax obecnedeHns aheKTMBHOM CBA3M U YETKOro pacnpeaeneHns
OTBETCTBEHHOCTM.

PesynbTathl NnaHMpOBaHMA AOSMKHbI aKTyanu3vMpoBaTbCs, €CiM 3TO0 Heobxoammo, B mpolecce
NPOEKTUPOBAHMSA 1 pa3paboTKu.

MpuMedyaHu e - AHanus, Bepuukauus 1 Banugauns NPOEKTUPOBaHNA U Pa3paboTKM MMEIT pasHble
Lenu, nosTomMy WX MOXHO NPOBOAWTbL M 3anuMch MO HUM BECTU Kak OTAEeNbHO, Tak M B JOObIX COYETaHusIX,
NOAXOAALLMX AN NPOAYKUMA U OpraHn3aumn.

7.3.2 BxogHble faHHble AN NPOeKTMPOBaHUA U pa3paboTku

BxogHble AaHHble, OTHOCAWMECH K TpeboBaHMAM K MpOAyKUWMW, OOMMKHbI OblTb OnpeaeneHbl, a
3agmcm AOMKHbI NogaepXkmeaTbcsa B paboyem coctossHum (4*2.4). BxogHble AaHHbIE AOMKHbI BKMHOYaTL B
cebs:

a) (byHKUMOHArbHbIE M 3KCMNyaTaUnoHHbIE TpeboBaHuMS;

b) cooTBeTcTBYIOLLME 3aKOHOO4ATENBHBIE N ApYyrMe obsizaTenbHble TpeboBaHuS;

C) TaMm, rge 9T0 BO3MOXHO, MHCbOpMaLMIO, B3STYIO M3 NPeablayLLMX aHaNOMMYHbIX NMPOEKTOB;

d) apyrme TpeboBaHus, BaXkHble st NPOEKTUPOBAHMS N pa3paboTKu.

BxoaHble AaHHble OOMKHbI aHaNM3MPOBaTbLCA Ha OOCTAaTOMHOCTb. TpeboBaHUsA OOMKHbI ObiTb
NOSHbLIMKW, HEABYCMbICIIEHHLIMU U HENPOTUBOPEYNBLIMM.

7.3.3 BbixogHble faHHbIe NPOEKTUPOBaHNA U pa3paboTku

BbixogHble [aHHble NPOEKTUPOBaHWS M pas3paboTkM AOMmkHbl ObITb NpeacTaBneHbl B hopMme,
noaxogdaLlen ona NnpoBeaeHus BepurKaumm oTHOCUTENBHO BXOAHbBIX TPEBOBaHUI K NPOEKTUPOBAHMIO U
paspaboTke, a Takke AOKHbI BbITb 0OhMUmanbHO 0A06PEHbI 4O MX NOCMEeaYHOLLEro NCTMONb30BaHMSI.

BbixogHble AaHHbIE NPOEKTUPOBaHNS 1 pa3paboTKn OOMMKHbI:

a) COOTBETCTBOBATb BXOAHbIM TPeBOBaHMAM K MPOEKTUPOBAHUIO 1 pa3paboTke;

b) o6ecneumBaTb COOTBETCTBYIOLLEN MHCPOPMALMEN NO 3aKyrnkam, MPON3BOACTBY M OBCMYXMBaHWIO;

C) coaepXaTb KpUTepum NPUEMKIN NPOAYKLMM U CCbISTKN Ha HUX;

d) onpepnensaTb xapakTepuCTMKM NPOaYKLUUN, CYLLECTBEHHbIE AN ee 6e30nNacHOro 1 NpaBubHOMO
NCMONb30BaHWA

M punmedvdyaHune- MH(*)OpMaLI,I/IFl no npon3eBoacTBY U 06CJ'Iy)KVIBaHVI}O MOXXET BKIOYaThL B cebst I'IO,EI,pO6HbIe
OaHHbl€ O COXpaHEHUN NMPOAOYKUNN.

7.3.4 AHanu3 npoeKTa 1 pa3paboTku

Ha cooTBeTCTBYIOLWMX CTaguAx [OOIDKEH MPOBOAUTBLCA CUCTEMATUYECKMM aHanmua rnpoekta wu
pa3paboTkn B COOTBETCTBMM C 3aniaHMpoBaHHbIMU Meponpuatuamm (7.3.1) B uensix:

a) OLEHMBaHWS CMOCOBHOCTN pe3ynbTaToB MPOEKTMPOBAHMA M pa3paboTkn yaOBNETBOPATb
TpeboBaHUsM,;

b) BbiIABNEHMs NOOLIX NPOGNEM 1 BHECEHUS NPEarioXXeHUI NO HEOOXOANMbIM JENCTBUSAM,

B coctaB y4aCTHMKOB TakOro aHanm3a [OOSPKHbl BKIHOYATLCA MpeacraBuTenn nogpasgaeneHui,
UMEILWNX OTHOLLEHME K aHanManpyeMon(biM) CTagumu(siM) MpOeKTUpoBaHWst M paspaboTki. 3anucu
?e3yl'l)bTaTOB aHanusa n Bcex HeobXxoaMMbIX AENCTBUN OOSMKHBbI NOAAEPXKMBATLCA B paboyemM COCTOSHUM
4.2.4).

7.3.5 Bepudmkaumsa npoekra 1 pa3paboTku

Bepudmkauma gormkHa ocywecTBASATLCA B COOTBETCTBUM C 3anfilaHNPOBAHHBIMU MEPOMNPUSATUAMN
(7.3.1) Cc uenblo yAOCTOBEPUTLCS, YTO BbIXOAHbIE AaHHbIE MPOEKTMPOBAHUA 1 pa3paboTkn COOTBETCTBYHOT
BXOAHbIM TpeboBaHMAM. 3anmcy pesyrnbTaToB BepUUKALUN M BCEX HEOOXOOUMBIX AENCTBUA LOOITKHbI
noaaepXvBaTbecsi B paboyem coctoaHum (4.2.4).

7.3.6 Banupauus npoekTta u pa3paboTtku

Banugaumss npoekta U pa3paboTkM  OOMKHA  OCYLUECTBMATbCS B COOTBETCTBUM  C
3annaHvMpoBaHHbIMKM MeponpusiTuamy (7.3.1) ¢ Uenblo yO0CTOBEPUTLCS, YTO MONydeHHast B pesynbraTte
NPOAYKUMSI COOTBETCTBYET TPeGOBaHMSAM K YCTaHOBIIEHHOMY WM MpeanoniaraémMoMy MCrofib30BaHWIo,
€CInM OHO M3BECTHO. i€ 3TO NpPaKTUYECKM BO3MOXHO, Bannaaums ormkHa ObiTb 3aBepLUeHa A0 NOCTaBKu
UK NPUMEHEHMS NPOAYKLUMA. 3anncu
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pes3ynbTaToB Banvpaumm M BCEX HeoOXoaMMbIX OEWCTBUMMA LOMKHbI NoggepKuBaTbCa B paboyem
COCTOSIHUM (4.2.4).

7.3.7 YnpaBneHue U3MEHEeHUsIMU NPOoeKTa U pa3paboTKn

N3meHeHnss npoekta n pas3paboTkM AOMMKHbI ObiTb MAEHTUAMLMPOBAHbI, a 3anvcu AOSPKHbI
nognoepxkumeateCs B paboyem  cOCTOsHMM.  WM3meHeHus [OomkHbl  OblTb  MPOaHanM3vpoBaHbl,
BepnMUMpOBaHbl U BanMaMpoBaHbl COOTBETCTBYHOLLMM 00pa3omM, a Takke ogobpeHbl A0 BHECEHUS.
AHanu3 n3aMeHeHu NpoekTa n paspaboTkN AOIMKEH BKMNOYaTb B CeOS OLEHKY BIMSHUS M3MEPEHUN Ha
COCTaBHbIE YacCTU U YKe NOCTaBMEHHYHO NMPOAYKUMIO. 3anncy pesynbTaToB aHanm3a U3MeHeHUn 1 nobbix
HeobXoaNMbIX OENCTBUIN A0IMKHBI NOAAEPXKMBaTLCA B paboyem cocTosiHum (4.2.4).

7.4 3aKynku

7.4.1 MNMpouecc 3aKynok

OpraHusauusi gomkHa obecrnevvBaTb COOTBETCTBME 3aKyMIEHHOW NPOAYKUMW YCTaHOBMEHHBLIM
TpeboBaHUAM K 3aKynkam. Tun n cTeneHb ynpasrneHysi, NPUMEHSAEeMbIE MO OTHOLLIEHMIO K MOCTaBLUMKY U
3aKyrnneHHoM NPoAyKUuM, OOMKHbI 3aBUCETb OT €€ BO3AEWCTBMS Ha Nocreaylowme ctagmmn XU3HEHHOMO
LMKIa NpoAdyKUMmn Uiy roToByo NPoAYKUMIO.

praHusauusi OorkHa oueHMBaTb W BblbMpaTb MNOCTABLUMKOB Ha OCHOBE MX CMOCOBHOCTU
MOCTaBNSTb NPOAYKUMIO B COOTBETCTBUM C TpeboBaHWsIMM opraHm3aumun. JormkHbl ObiTb pa3paboTaHsbl
KpUTEpUM OTOOpa, OLEHKM M NOBTOPHOM OLIEHKW. 3anuMcu pesynbTaToB OLEHMBaHUS U NOObIX
(Hfg%oummux [AENCTBUIA, BbITEKAIOLLMX U3 OLIEHKW, AOSMKHbI MOAAEPXKMBATLCA B paboyeM COCTOSHWM

7.4.2 UHdbopmauums no 3akynkam

NHopmauma no 3akynkam [OfhkHa OMMCbiBaTb 3akal3aHHYH MPOAYKUMIO, BKIOYas, rae 3aTo
Heobxognmo. TpeboBaHUS:
a) K odmumansHoMy ofobpeHmio NpoayKUmMK, NpoLeayp, NPoLEeccoB U 060pyaoBaHNS;
b) k kBanudukauumn nepcoHana;
C) K cuUCTeMe MeHe)KMeHTa kadecTBa.
praHu3aums gormkHa obecneurBaTb AOCTAaTOMHOCTb YCTaHOBMEHHbLIX TPEOOBaHWI K 3aKyrnkam 40
NX COOBLLIEHNSI MOCTaBLLMKY.

7.4.3 Bepudcbmkaums 3akynsieHHOM NpoAayKuumn

OpraHusauma _fnomkHa pas3paboTtaTb M OCYLIECTBMATL KOHTPOMb WM APYIyl0 [AeSATenbHOCT,
Heobxoammyto Ans obecneyeHnst COOTBETCTBUS 3aKymnreHHON NPoAYKUMN YCTaHOBINEHHBIM TPEGOBaHMSAM K
3aKynkam,

Ecnn opraHuMsaums unu ee notpebutenb npearnonaraeT OCYLWEeCTBUTb Bepudmkaumio y
NOCTaBLUMKA, TO OpraHuMsaumMsi AOShkHa YCTaHOBWUTb Mepbl MO BepudMKauumM W Mopsidok Bbinycka
NPOAYKLWMM B MHGOPMAaLIMK MO 3aKynkaMm.

7.5 MNMpousBoacTBO N 06CNYKMBaHWe

7.5.1 YnpaBneHue npou3BOACTBOM U OOCy>KMBaHUEM

OpraHusauusi OormkHa nnaHMpoBaTb W OCYLLECTBNSTb MPOM3BOACTBO M OOCNyXuBaHWe B
ynpaBnseMbIX YCIOBUSIX. YNpaBnsieMble YCIoBMS AOMKHbI BKMoYaTh B cebsi, Tam, rae 3To NpUMEHUMO:
Hanuime nHpopMaLm, ONMChIBatOLLIEN XapakTEPUCTUKN NPOAYKLMK;

Hanuyme paboumx MHCTPYKLUMIA B Criydae HeobxoanmMocTy;

npyuMeHeHne noaxoasiLiero o6opyaoBaHus;

Hanu4me n NpPUMeHeHNe KOHTPOSIbHOIO N U3MEPUTENBHOIO 06OPYA0BaHUS;
npoBeAeHNe MOHUTOPUHIA N N3MEPEHUN;

OCYLLECTBIEHNME BbIMycka, MOCTABKN U AEVCTBUI NOCIe NOCTaBKN NPOAYKLMM.

SO0 OO0 T O

7.5.2 Banupaaumsa npoueccoB NPpoU3BOACTBa U 00CNYXXUBaHUA

OpraHusauusi ormKHa BanmavMpoBaTh BCe NPOLECCHI NPOU3BOACTBA U 06CNYKMBaHUS, pe3ynbTaThbl
KOTOPbIX HE MOryT GblTb BEPUULIMPOBaHLI NOCNeayLWUM MOHUTOPUHIOM UM U3MEPEHUAMU, U3-3a YETO
HEeOOCTaTKN CTaHOBSATCA OYEBMOHbIMM TONMbKO MOCIE Hayamna WCMonb30BaHWs MpoAyKUUM WNu nocne
npeaocTaBeHns yCrym.

Banugauns [gormkHa — MpoOeMOHCTPMpoBaTb  CMOCOGHOCTb  3TUX  MPOLECCOB  AOCTUraTb
3annaHnpoBaHHbIX Pe3ynbTaToB.

OpraHusauusifomkHa paspaboTaTb Mepbl N0 3TUM NpoLieccam, B TOM Y1Crie TaM, Fae 3TO NPUMEHMMO:
ag onpeneneHHble KpUTepUK ANs aHanusa u yTBep)KaeHUs NPOLLECCOB;

b) yTBepxaeHve cooTBeTCTBYHOLLErO 0B60OPYAOBaHMS U KBanudmKaumm nepcoHana;
NPYMEHEHME KOHKPETHBLIX METOAOB U NPOoLeayp;
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d) TpeboBaHus k 3anucam (4.2.4);
€) MOBTOPHYIO Bannaauuio.

7.5.3 UpeHTMMKaLmMa n npocnexxmBaoMocTb

Ecnn 310 BO3MOXHO M LienecoobpasHo, opraHM3aums OormkHa naeHTMUUMpOoBaTb NPOAYKLMIO C
NMOMOLLIbIO COOTBETCTBYIOLLMX CPEACTB Ha BCEX CTaANSIX €€ XMU3HEHHOrO LMKIa.

Opranusaums gomkHa MAEeHTMMUMPOBAaTL CTaTyC NPOAYKUMM MO OTHOLWIEHMO K TpeboBaHusM
MOHUTOPUHra N U3SMEePEHUN Ha BCEX CTaaMAX €€ XU3HEHHOIo LMKna.

Ecnm npocnexuBaemoctb sBnsetcs TpebGoBaHMeM, TO OpraHuMsaums [[OSbKHa YNpaBnAaTb
cneumanbHOM naeHTudukaLmen npoaykumm n noaaepxmeaTth 3anmcn B paboyem coctosiHum (4.2.4).

M pnmedyaHune- B paae 0Tpacr|e|7| NPOMBbILUNIEHHOCTU MEHEKMEHT KOHCbI/IpraLl,I/II/I ABNAETCA CPEOCTBOM
nognep>xaHnsa I/I,EI,eHTI/I(bVIKaU,I/II/I M NMPOCIeXMBaeMoCTH.

7.5.4 Co6CcTBEHHOCTL NOTPEOUTENEN

OpraHusaumns gormkHa nposBnAaTb 3aboTy 0 COBCTBEHHOCTM NOTPEObUTENs, MOKa OHa HaxoauTcA
noa yrnpasrfieHNeM opraHusauumn unmn ucnosnbdyetca et. OpraHusaums JorkHa uaeHTudpuumuposartsb,
BepucmumpoBaTh, 3awmliaTb M COXPaHATb COBCTBEHHOCTb MNOTPEOUTENs, NPenoCTaBnEHHY AONnd
NCMNONb30BaHMA UK BKIMKOYEHMS B Npoaykumio. Ecnmn cobectBeHHOCTb NoTpebuTens ytepsiHa, noBpexaeHa
U1 NPU3HaHa HENPUroaHoOW AN UCMONb30BaHUs, OpraHM3aums AOIMKHA M3BECTUTL 06 3TOM noTpebuTens
1 nogaepmBaTh 3anmcu B paboyem coctosiHum (4.2.4).

M punmedyaHMWMe - CobCTBEHHOCTDL I'IOTpe6I/1TeJ'IF| MOXET BKYaTb B cebsi MHTENNEKTyalbHYHO
COOCTBEHHOCTb U cBedeHnsA nnM4YHoOro xXxapakrepa,

7.5.5 CoxpaHeHue cOOTBETCTBUS NMPOAYKLIUN

OpraHuzauusi OOrkHa COXPaHATb MPOAYKUMIO B XO[AEe BHYTPEHHel obpaboTkun M B mpouecce
MOCTaBK/ K MECTy HasHa4YeHusl B LENsX NoaaepXaHns ee COOTBETCTBUS YCTaHOBIEHHbIM TPpeGOBaHMUSIM.
Ecrnm 310 NnpuMeHnMOo, coxpaHeHne COOTBETCTBUSA NMPOAYKLMMN OOMKHO BKMoYaTb B cebst MaeHTUdmKaLmio.
MOrpy304HO-pasrpy3oyHble  paboTbl, YMakoBKy, XpaHeHue W 3awmty. TpeboBaHMe CcoxXpaHeHus
COOTBETCTBUSA AOIHKHO GbITb TaKKe MPUMEHEHO U K COCTaBHbIM YacTAM NPOOYKLIMK.

7.6 YnpaBneHue o6opyaoBaHueM ANt MOHUTOPUHIA U U3MepPEeHUn*

OpraHusaumst gomkHa onpeaenuTb MOHUTOPWHT U U3MEPEHMS, KOTOPblE NPEACTOUT OCYLLECTBIINATD,
a Takke obopyaoBaHve ANa MOHUTOPUHIA U M3MEPEHUI, Heobxoaumoe Ans obecnedeHns CBMaETENbCTBA
COOTBETCTBMSA MPOAYKLUMM YCTaHOBIIEHHBbIM TPEOOBaHMAM.

OpraHusaumnss gormkHa yCTaHOBWUTb Mpouecchl Ansi obecneyeHuss Toro, YTobbl MOHUTOPUHT ©
N3MEPEHNA MOrMN ObiTb BLINOMHEHbI U B OEWCTBUTENBHOCTM ObiM BLINOSIHEHBI B COOTBETCTBUM C
TpebOoBaHNSAMUN K HAM.

Tam, rge HeobxoaMmo oGecneuvvBaTb MMEKOLUME 3aKOHHYK Cuny pesynbTaTbl, M3MEepUTEnbHOe
o6opyaoBaHmne OOMKHO ObITh:

a) oTKanubpoBaHO U/MNN NOBEPEHO B YCTAHOBIEHHbIE NEPUOAbI UMK Nepes ero NPYMEHEHNEM Mo
aTanoHam, nepegarolimmM pasmMepbl €OuHUL, B CPaBHEHUW C MEXOYyHapOAHbIMM WU HALMOHAaNbHbIMU
atanoHamu. lMpu OTCyTCTBMM Takux 3TanoHoB 6asa, McCnonb3oBaHHas AN KanubpoBKWM WM MOBEPKW,
AOmkHa ObITb 3apernctpupoBaHa (4.2.4);

b) oTperynupoBaHO nnm NOBTOPHO OTPEryNIMPOBaHO NO Mepe HeOHBX0AMMOCTY;

C) MOEHTUULMPOBAHO B LIENAX YCTAHOBMEHWS CTaTyca KanmbpoBKu;

d) 3awmLLEeHO OT perynmMpoBOK, KOTOpbIE caenanm Obl HeAeNCTBUTENBHBIMW PE3yNbTaTbl U3MEPEHUS;

€) 3aliMLIEHO OT MOBPEXOEHUS U yXyOWEHUS COCTOSHMA B Xode obpalleHusi, TEXHUYECKOro
06Cny>KMBaHMSA 1 XPaHEHMSI.

Kpome TOro, opraHmsaums OormkHa OLEHUTb W 3aperncTpupoBaTh NMPaBOMOYHOCTb MpeablayLLmX
pe3ynbTatoB M3MEpPEHUsi, ecnm obHapykeHo, 4TO obopydoBaHWE He COOTBETCTBYET TpeboBaHWSIM.
OpraHusauns gormkHa npegnpuHSaTb COOTBETCTBYIOLLEE OENCTBME B OTHOLLUEHUM Takoro ob6opyaoBaHms U
no6o n3MepeHHON NPOAYKLNN.

: )3an|/|cm pe3ynbTaToB KanMbpoBKM M MOBEPKA AOMMKHbI NOAAEPKUBATLCA B pabovyemM COCTOSHWM
4.2.4).

* TpeboBaHusi 7.6 NPUMEHSAIOT Hapsay C METPOSOrMYEeCKUMMU MpaBuriaMn M HOpMaMK, WMEOLLMMM
obszaTenbHyto cuny Ha Tepputopun Poccumckon ®enepaumn, KOTopble CoaepXaTcs B HOPMATUBHBIX JOKYMEHTaxX
no obecrneyeHVIo €eOuHCTBa UW3MepeHun, YyTBepxadaembix PefepanbHbIM — areHTCTBOM MO TEXHUYECKOMY
perynmpoBaHMiO U MeTposiorMn B COOTBETCTBUM C PepepanbHbiM  3akoHOM «O6 obecneyeHun eauHCTBa
n3mepeHuin» (ot 26 uoHs 2008 roga Ne 102-93).
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Ecnn npy MOHUTOPUHIE N M3MEPEHUN YCTaHOBMEHHbIX TpeboBaHWIA UCMONb3YOT KOMMbIOTEPHLIE
nporpammHble  cpeactBa, WX  CrMOCOBHOCTb — YAOBMNETBOPSiTb  MpeanonaraemMoMy  NMpUMeHeHMHo
npeasapuTensbHO 4oMmkHa ObiTb NOATBEPXKAEHA U NOBTOPHO NOATBEPXKAEHA MO Mepe HeobXxoanUMOCTMW.

M punmMmedyaHMNe - I'Ioz:l,TBep>|<,u,eH|/|e COOTBETCTBUA KOMMbOTEPHOIO nporpamMmmHoOro obecneyeHus
npeanosiaraemomy npuMeHeHuto 0ObIYHO npegycmatTpmBaeT €ero BepVI(bVIKaLI,VI}O N MEHEeKMEHT KOH(*)VIpraU,VIVI B
Lenax nogaepxaHuna ero npurogHoCTn ans ncrnosjib3oBaHuA.

8 UsmepeHue, aHanus u yny4wieHume

8.1 O6wme NnonoXxeHus

OpraHnzaums gormkHa NNaHMpoBaTh U NMPUMEHATL NPOLECChI MOHUTOPUHIA, MU3MEPEHUS, aHanmM3a u
ynyulleHus, Heobxognmble ons:

a) AEMOHCTpaLMmM COOTBETCTBUS TPEOOBAHNAM K NPOAYKLMU;

b) obecneuyeHnss cCoOTBETCTBUS CUCTEMbI MEHE)KMEHTA KAa4YeCTBa;

C) MOCTOSAHHOIO MOBbILLEHMS PE3YIIbTAaTUBHOCTM CUCTEMbI MEHE)KMEHTA KayecTBa.

YkasaHHast OeaTenbHOCTb OOMMKHA BKIOYaTh B cebsi onpeaeneHme NnpuMeHNMbIX METOO0B, B TOM
yucne CTaTUCTUYECKMX, 1 061acTb UX NCMONb30BaHMSI.

8.2 MOHUTOPUHI 1 N3MepeHune

8.2.1 YnoBneTBOpPEeHHOCTb NoTpeburtenemn

OpraHuzaumss [OorpkHa NPOBOAUTL  MOHUTOPUHN  MHCpopMauuW, Kacarounca  BOCMIPUATUA
noTpebutenem BbINONHEHNST OpraHn3auunen ero TpeboBaHuin, kKak O4HOro 13 CrNocoboB N3mepeHns paboThbl
CMUCTEMbl MeHeKMeHTa KadecTBa. [OosmkHbl ObiTb YCTAHOBMEHbI METOAbI MOSyYEHUS U UCNONb30BaHUSA
3TOM MHpopMaLUW.

M punmedyaHwme - MOHI/ITOpI/IHF BOCMNPUATUA I'IOTpe6VITeJ'IFIMVI MOXeT BKMovaTb a cebs nornyyeHune
I/IH(*)OpMaLI,I/II/I M3 TakKMX WUCTOHYHUKOB, KaK WCCNeaoBaHUA YOOBNETBOPEHHOCTU I'IOTpe6VITeJ'Iel7I, OEHHblE OT
n0Tpe6|/|Tene|7| O Ka4yecTBe MOCTaBIEHHON npoaykunun, mnccneanoBaHnA MHEHMIA MOSNb30BaTeNen. aHanua OTToka
KITMEHTOB, 6J'IaFOD,apHOCTI/I, NnpeTeH3nn rno FapaHTVII?]HbIM 00a3aTenbCTBaM U OTHETHI paCI'IpOCTpaHI/ITeJ'IeVI.

8.2.2 BHyTpeHHue ayauTbl (NpoBepKn)

OpraHusaumnss gorpkHa NpPOBOAUTL BHYTPEHHME ayauTbl (MPOBEPKM) Yepe3 3anfiaHMpOBaHHbIE
WHTEpBarsbl BPEMEHN B LIENSAX YCTAHOBMEHWS TOTO, YTO CUCTEMA MEHEDKMEHTA KavyecTBa:

a) COOTBETCTBYET 3arnsiaHMpoBaHHbIM Meponpusatuam (7.1), TpeboBaHnAM HacTosILLero ctaHgapTa
n TpeboBaHNAM K CUCTEME MEHEMKMEHTA KavecTBa, pa3paboTaHHbLIM OpraHn3aLumen;

b) BHegpeHa pe3ynbLTaTUBHO M NOAAEPKMBAETCS B paboyYeM COCTOSIHUM.

[Mporpamma ayguToB (MPOBEPOK) OOSPKHA MNMaHMpOBaTbCA C Y4EeTOM CTaTyca M BaKHOCTU
NMPOLECCOB M y4aCTKOB, NOANeXalumx ayauTy, a Takke pe3ynbTatoB npeblaywmx aygutoB. Kputepuu,
obnactb NPUMEHEHUSs!, YacToTa U MeToabl ayauToB AOMKHbI ObiTb onpedeneHsl. Boibop ayantopoB u
npoBefeHVe ayauToB OOSMKHbI obecrneunmBaTb OOGBEKTUBHOCTL M BGECNPUCTPACTHOCTb Mpouecca ayauTa.
AyonTopbl He OOMKHbI MPOBEPSATL CBOKO COOCTBEHHYHO paboTy.

HomkHa 6bITb YyCTaHOBNEHa OOKYMEHTMPOBAHHAA npoueaypa Ans onpegeneHnsi OTBEeTCTBEHHOCTU
n TpeboBaHW, CBA3AHHbIX C MMAHMPOBAHMEM W NPOBEAEHWEM ayauTOB, BEAEHWEM 3anvcen u
COCTaBIIEHWEM OTYETOB O pesysbTaTax.

3anucy 06 aygutax n nx pesynbtatax AorkHbI NOAAEPKMBATLCS B pabovem cocToaHun (4.2.4).

PykoBO4CTBO, OTBETCTBEHHOE 3a MNpoBepsAeMble 06nacTu OesTenbHOCTWU, OOMKHO obecneynTb,
4yTOObI BCE HEOOXOAUMBIE KOPPEKLUN N KOPPEKTUPYIOLLME AENCTBUS NpeanpuHuManicb 6e3 nanuiiHemn
OTCPOYKN AN yCTpaHeHUs obHapy>KEeHHbIX HECOOTBETCTBUM M BbI3BaBLUMX UX NpuyunH. [Nocneayrowme
,fl,eI7ICT)BVIFI AOIDKHbI BKMOYaTh B Ce05 BepndmKaLmIio NPUHATBIX MEP U OTYET O pesynbTaTtax Bepndukaumum
8.5.2).

M pumevaHue-Cm NCO 19011 ona pykoBOACTBA.

8.2.3 MOHMTOPUHI U N3MepeHne NpoLeccoB

OpraHusauma gormkHa Ucnornb3oBaTh NOAXoAsAWLmMEe METOAbI MOHUTOPUHIA WU, e 3TO NPUMEHUMO,
N3MEpPEHN MPOLIECCOB CUCTEMbl MEHeKMeHTa KadecTBa. OTW MeTOAbl OOSDKHbI LEMOHCTPUPOBATL
CMocoBHOCTbL  MPOLIECCOB  OOCTUraTh  3amnfiaHMpOBaHHbIX — pe3ynbTatoB. Ecnmn  3annaHvpoBaHHble
pe3ynbTaTtbl HE OOCTUraloTCd, TO [OOSDKHbl  MPEeAnpPUHMMATbCA  HeoOXOoauMble  KOPPEeKuMu W
KOpPEKTUPYIoLLME OENCTBUSI.

M pnmevyaHumne - I'IpV| onpepgeneHnn noaxoadwmx MmeTogoB opraHn3aumna OO0JKHA YYUTbIBAaTb TUM U
ob6bem MOHUTOPUHIa Ui naMepeHnin, noaxoaAanx Ana KaxKaoro N3 Takmx npoueccos, B OTHOWWEHUN UX BITUAHUA Ha
cooTBeTCTBME TpeGOBaHI/IFIM K npoaykunn n Ha pe3yrnbTaTMBHOCTb CUCTEMbI MEHEIKMEHTAa KaveCcTBa.
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8.2.4 MOHUTOPUHI U U3MEepeHUe NpPoayKUUn

OpraHuzaumsa OormkHa OCYLLECTBNATb MOHUTOPUHT N U3MEPSATb XapaKTepUCTUKN NPOAyKUUN B
uensx BepudvKkauum cobnogeHns TpeboBaHMM K NpoayKuun. ITO OOMKHO OCYLLECTBRATLCA Ha
COOTBETCTBYIOLUMX CTaauaX Mpouecca XM3HEHHOrO LUMKNa MNPOAyKUMW COrfiacHO  3arnnaHupOBaHHbIM
MeponpuaTuam (7.1).

CuaeTenbcTBa COOTBETCTBUSA KPUTEPUAM NPUEMKM AOSKHBI MOAAEPXKMBATHCA B paboveM COCTOSAHUN,

3anucy JomkHbl ykasblBaTb NMLO(a), CaHKUMOHMPpOBaBLLee(Me) BbInycK Npoaykumm (4,2.4).

Bbinyck npoaykuum n npegoctaBneHne ycnyrm noTpebutento He A0MKHbI OCYLLECTBNATLCS A0 TeX
nop, noka BCe 3ansiaHMpoBaHHble AencTeua (7.1) He OyayT yAOBNETBOPUTENBHO 3aBEpPLUEHbI, Crn He
yTBEPXOEHO WMHOE COOTBETCTBYIOLLUMM MOSMIHOMOYHLIM JULOM WM OpraHoM W, rae 9To MPUMEHMMO,
notpebutenem,

8.3 YnpaBneHue HeCOOTBETCTBYHOLLEN NPOoAyKUNEN

OpraHmzaumnsa pomkHa obecneunBaTb MAOEHTMAUKAUUIO NPOAYKUMW, HE COOTBETCTBYHOLLEN
TpeboBaHNAM, 1 ynpaBneHne el B LENsX NpeaoTBpalleHMs HeENpeaHAMEPEHHOIO UCMONb30BaHUA UM
NMocTaBkM Takoh npoaykuun. [ormkHa OblTb yCTaHOBNEHA [OOKYMEHTUpPOBAHHasA npouedypa Aans
onpegeneHna cpeacTB ynpaBneHnst 1 COOTBETCTBYHOLLEN OTBETCTBEHHOCTM M NOSTHOMOYMIA 151 LENCTBUIA
C HECOOTBETCTBYIOLLIEN NPOAYKLUNEN.

Ecnm npumeHnmo, opraHusaumsa OormkHa npeanpyHUMaTtb B OTHOLUEHMM HECOOTBETCTBYHOLLEW
npoaykuun cneayoume aenctams (0aHO UM HECKOMBKO):

a) ycTpaHeHne obHapy>XEHHOro HECOOTBETCTBUS:

b) caHKuMOHMpOBaHME WCMNOMBb30BaHUS, BbIMNyCKa WNN MPUEMKA NPOAYKUMW, €Criv  NOosfy4YeHo
paspeLlleHne Ha OTKMOHEHME OT COOTBETCTBYIOLLEro MOSTHOMOYHOIO nuua unuM opraHa u, rge 3To
NPUMEHUMO, NOTpeduTens;

C) NpenoTBpaLleHme ee nepBoHaYanbHOro npeanonaraeMoro NCnonb30BaHUs NN NPUMEHEHUS:

d) gencteug, ageksaTHble NOCneacTBUAM (MM NOTEHUManNbHbLIM NOCNEeACTBUAM) HECOOTBETCTBUS,
€CNnn HECOOTBETCTBYHIOLLASA NPOAYKLUMS BbISIBNIEHA MOCE NOCTaBKW UMK Havana UCrnonb30BaHus.

[Mocne Toro kak HeCOOTBETCTBYHLLAA MPOAYKUMS MCMpaBIieHa, OHa OOMmkHA ObiTb MoaBeprHyTa
NOBTOP' HOM BeEpUdMKaLMM AN NOATBEPXKOEHNSI COOTBETCTBUS TpeOOBaHUAM.

3anucn o0 xapaktepe HeCOOTBETCTBMM WM MOObIX Mocrneayrwmx npeanpuHATLIX OEeNCTBUSX,
(BKJ'IPO‘-)IaFI NonyYeHHbIE Pa3peELLEHNs] Ha OTKIMOHEHWs, OOIMKHbI NOAAEpPKMBATLCA B paboyem COCTOSIHUM
4.2.4).

8.4 AHanus gaHHbIX

OpraHuzauus gorkHa onpenensite, cobnpatbe M aHanM3MpoBaTb COOTBETCTBYHOLUME AaHHbIE AnS
AEMOHCTpaumMmM MNPUrogHOCTM W pe3ynbTaTMBHOCTU CUCTEMbl MEHEKMEHTa KayecTBa, a TaKke
OLEHMBaHMSA, B KakoM 00nactm BO3MOXHO MOCTOSHHOE MOBbILEHWE Pe3ynbTaTUBHOCTU CUCTEMBI
MeHeMKMeHTa kadecTtBa. [JaHHble JOSMKHbI BKMOYaTh B cebsa MHpopmaLumio, NONyYeHHY0 B pesynbrate
MOHUTOPUWHIa 1 U3MEPEHUS U 13 OPYrMX COOTBETCTBYIOLLMX MCTOYHUKOB.

AHanu3 gaHHbIX JOSMPKEH NpeacTaBnsaTb MHAOPMALMO, OTHOCSLLYHOCS:

a) K yOoBneTBOpeHHOCTM noTpebutenen (8.2.1);

b) k cooTBeTCTBMIO TPEGOBAHMAM K Npoaykuum (8.2.4);

C) K XapakTepuctMkam W TeHOEHUMAM MpPOLECCOB M NPOAYKUWMW, BKIOYas BO3MOXHOCTM
npoBedeHus npegynpexgarowmx genctsmm (8.2.3 n 8.2.4);

d) k nocrasLmkam (7.4).

8.5 YnyudweHue

8.5.1 NMocTosiHHOE yrny4lleHne

OpraHusauusi ormkHa NOCTOSIHHO MOBbILLATL PE3YNbTAaTUBHOCTb CUCTEMbI MEHEXKMEHTA KayecTBa
NoCpeaCcTBOM MCMONb30BaHNSA MOMUTUKA U Leneit B 06nacTu kayecTea, pesynbTaToB ayauToB, aHanvsa
AaHHbIX, KOPPEKTUPYIOLLMX 1 NMPeayrnpexaaroLLmx AEeNCTBII, a Takke aHanmnsa co CTOPOHbI PYKOBOACTBA.

8.5.2 Koppektupyowme aencTeus

OpraHuzaums gormkHa npeanpyHuMaTh KOPPEeKTUpYoLLMe OENCTBUA B LENsSX YCTPaHEeHUs NPUYmH
HEeCOOTBETCTBMM AN npeaynpexneHus NoBTOPHOMO WX BO3HUMKHOBEHUS. KoppekTtupyrowme OenctBus
AOIMKHbI ObITb ageKBaTHbIMM NOCNEACTBUAM BbISBIIEHHbIX HECOOTBETCTBUN.

HomkHa 6bITb paspaboTaHa AOKYMEHTUPOBaHHASA npoueaypa ans onpeaeneHms TpeboBaHuii:

a) K aHanm3y HeCOOTBETCTBMM (BKMHOYast anobbl noTpebutenen);

b) k ycTaHOBNEHWO NPUYMH HECOOTBETCTBUM;

C) K OLEHVBaHUIO HEOBXOOANMOCTU AENCTBUI, YTOOLI n3bexaTb NOBTOPEHNSI HECOOTBETCTBUIA;

d) konpeaeneHnto 1 oCyLLIECTBINEHMIO HEOOXOAUMbIX AENCTBUN;
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€) K 3anucsm pesynbTaTtoB NpeanpuHATLIX genctsun (4.2.4);
f) K aHanu3y pe3ynbLTaTMBHOCTY NPEeanPUHATBIX KOPPEKTUPYIOLLIMX OENCTBUN.

8.5.3 Npeaynpexpatowme AeNcTBUA

OpraHusaumuss gosmpkHa onpedensTtb OEVCTBUS B LENsX YCTPaHEHMSI MPUYMH MOTEeHUManbHbIX
HECOOTBETCTBMMN ONA  npegynpexaeHus ux nosienenus. [pegynpexgatowme AOevucTBUSA  SOSDKHbI
COOTBETCTBOBAaTb BO3MOXXHbIM NOCMAEACTBMAM MOTEHUManbHbIX Npobnem.

HomkHa ObITb paspaboTaHa AOKYMEHTUPOBaHHAA npoueaypa ans onpeaeneHms TpeboBaHuii:

a) K YyCTaHOBMNEHWUIO NOTEHLMArbHbIX HECOOTBETCTBUM U UX NMPUYMH;

b) koueHnBaHMIO HEOBXOAMMOCTIN AENCTBUN B LLENAX NPeayNpeXaeHns NosIBIEHNS HECOOTBETCTBUN;

C) KonpeaeneHno U OCYLLIECTBINEHMIO HEOOX0AMMbIX AENCTBUIA;

d) K 3anucam pesynbTaTtoB NPeanpUHATLIX AencTui (4.2.4);

€) K aHanuay pesynbTaTMBHOCTU NPeanpUHATLIX Npeaynpexaatomx 4eNCTBUN.
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MpunoxenHue A
(cnpaBo4HOe)

CootBeTctBMe UCO 9001:2008 n UCO 14001:2004
Tadonunuya A.1-CootsBetctBne NCO 9001:2008 n MCO 14001:2004

FOCT P UCO 9001-2008

NCO 9001:2008 NCO 14001:2004
Beenenuve Beenenuve
O6wue nonoxeHns
MpoueccHbI nogxoa
Cgsasb ¢ MCO 9004
CoBMeCTUMOCTb C APYMMUK cUcTeMamMu
MEeHeKMEHTa
O6nacTb NpyMeHeHus 1 1 O6nacTb NpyMeHeHus
O6wue nonoxeHns 1.1
[MpumeHeHve 1.2
HopmaTnBHbIE CCbITKM 2 2 HopmaTnBHbIE CCbITKM
TepmuHbl 1 onpegeneHns 3 3 TepmuHbl 1 onpegeneHns
Cuctema MmeHeKMeHTa KadecTBa (TONbKo 4 4 TpeboBaHuMs K CUCTEME IKOFOMMYECKOrO
3arosioBOK) MeHeKMEHTA (TOSbKO 3arosyioBOK)
Obwue TpeboBaHuA 4.1 4.1 Obwwe TpeboBaHua
TpeboBaHWs K AOKYMEHTaLMN (TOMNbKO 4.2
3arosioBOK)
O6Lwume nonoxeHus 421 (444 |OokymeHTaums
PykoBoacTBO Mo kayecTBy 42.2
YnpasrieHve oKyMeHTaumnemn 423 (445 |YnpaBneHne OOKyMeHTaLVeNn
YnpasrieHve 3annucamm 424 (454 |YnpasneHve sanucamu
OTBeTCTBEHHOCTb pyKOBOACTBE (TONBbKO 5
3arosfioBOK)
Obs3aTenbCTBa pyKOBOACTBA 5.1 4.2 Jkonornyeckas nonuTuka
4.4.1 |PyHKUMOHANbHbIE 06A3aHHOCTY,
OTBETCTBEHHOCTb U NOSIHOMOYNS
OpwueHTaums Ha notpeburtens 5.2 4.3.1 |3konornyeckune acnekTbl
4.3.2 |3akoHogaTenbHble 1 apyrve
TpeboBaHus
4.6 AHanms co CTopoHbI pyKOBOACTBA
Monutuka B obnactu kayectsa 5.3 4.2 Jkonornyeckas nonuTuka
[MnaHupoBaHue (TONBLKO 3arorioBOK) 5.4 4.3 [MnaHupoBaHue (TONBKO 3arorioBOK)
Llenn a obnactu kayectBa 541 |4.3.3 |Uenu, 3agauv n nporpamma(bl)
[MnaHupoBaHue co3aaHus, nogaepxaHns u 542 |4.3.3 |Uenu, 3agayv n nporpamma(bl)
yny4LleHUs CUCTEMbl MEHEDKMeHTa
KayecTBa
OTBETCTBEHHOCTb, NOTHOMOYNSI 1 OOMEH 5.5
NHpopMaumen (ToSbKO 3arorioBOK)
OTBETCTBEHHOCTb M NMOSTHOMOYUS 551 |4.4.1 |®yHKUMOHamMNbHbIE 0BA3aHHOCTH,
OTBETCTBEHHOCTb U NOSIHOMOYNS
[MpencraBuTens pykoBoacTBa 552 [4.41 |®yHKUMOHaNbHbIE 0BA3aHHOCTY,
OTBETCTBEHHOCTb U NOSIHOMOYNS
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lNpodomkeHue mabnuubi A1

MCO 9001:2008 NCO 14001:2004
BHyTpeHHWI1 06meH nHopmaumen 553 (443 |[Css3b
AHanms co CTopoHbl pyKOBOACTBA 5.6 4.6 AHanms co CTopoHbl PyKOBOACTBA
O6wwe nonoxeHus 5.6.1
BxoagHble AaHHbIE Ana aHanuaa 5.6,2
BbIxoaHble AaHHbIe aHanu3a 5.6.3
MeHepKMeHT pecypcoB (TONbKO 3arofioBok) | 6
Obecne4veHne pecypcamu 6.1 4.4.1 | Pecypchbl, ponu, OTBETCTBEHHOCTb U
NONHOMOYMSA
YernoBeyeckue pecypchbl (TOMbKO 3aronoBok) | 6.2
O6Lwwue nonoxeHus 6.2.1 |4.4.2 |KomneteHTHOCTb, NOAroTOBKA, U O
OCBEJOMIIEHHOCTb
KomneTeHTHOCTb NoaroToBka u 6.2.2 |44.2 |KoMneTteHTHOCTb, NOAroToBKa, U
OCBEJOMIIEHHOCTb OCBEJOMIIEHHOCTb
WHdpacTpykTypa 6.3 4.4.1 | Pecypchbl, ponu, OTBETCTBEHHOCTb U
NOSTHOMOYMS
[MpounssogcTBeHHas cpeja 6.4
Mpouecchl XM3HEHHOTO LKA NpoayKuum 7 4.4 BHeapeHwue n pyHKUMOHMpoBaHme
(TONBbKO 3arofioBOK) (TONBbKO 3arofloBOK)
[MnaHupoBaHMe NpoLeccoB XU3HEHHOTO 7.1 44.6 | YnpaBneHue ornepaumsimu
UMKNa NpoayKumm
[poLiecchl, CBsi3aHHbIE C NOTPebUTENsIMU 7.2
OnpegeneHune TpeboBaHun, oTHocAWMXCA K | 7.2.1 | 4.3.1 | Qkonormyeckne acnekrbl
NPOAyKUUN
4.3.2 | 3akoHopaTenbHble U apyrve
TpeboBaHus
4.4.6 | YnpaBneHue orepaumsimu
AHanus TpeboBaHUn, OTHOCALLMXCA K 7.2.2 |4.4.6 |YnpaBneHue onepaumsimu
NPOoAyKUUn
4.3.1 | DKOnorn4yeckme acnekrbl
CBsa3b € noTpeburensamm 7.2.3 |4.43 |Cgsa3b
[MpoekTnpoBaHme 1 paspaboTka (TONbKO 7.3
3arosIoBOK)
[MnaHnpoBaHMe NPOEKTUPOBAHUS U 7.3.1 |44.6 |YnpaBneHue onepaumnsimm
pa3paboTku
BxoaHble gaHHbIe Ansi NPOEeKTUPOBaHUS Y 7.3.2 |[44.6 | YnpaBneHue onepaumsimu
pa3paboTku
BbixoaHble AaHHbIE MPOEKTUpOBaHWE U 7.3.3 |44.6 | YnpaBneHue onepaumsimu
pa3paboTku
AHanua npoekTa n pas3paboTku 7.34 |4.4.6 |Ynpasnenue onepaumnsimm
Bepudwvkaumsa npoekta n paspaboTku 7.3.5 |4.4.6 |YnpaBneHwe onepaunamm
Banupauus npoekra v pa3paboTkm 7.3.6 [4.4.6 |YnpaBneHue onepaumsimm
YnpasrieHve nameHeHNsiM1 nNpoekTa n 7.3.7 |4.4.6 |YnpaBneHue onepaumsimu
pa3paboTku
3aKynku (TONbKO 3arorioBOK) 7.4
[Mpouecc 3akynok 741 |4.4.6 |YnpasneHue onepaumsamu
MHdopmaums no 3akynkam 7.4.2 |44.6 | YnpaBneHue onepaumsamu
Bepudmkauunsa 3akynneHHoM npogyKumnm 743 |[44.6 |YnpaBneHue onepaumsimu
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FOCT P UCO 9001-2008

NCO 9001:;2008

NCO 14001:2004

[Mpouecc 3akynok 7.4.1 |4.4.6 |YnpaBneHuwe onepaumsmn
NHpopmauma no 3sakynkam 7.4.2 |[4.4.6 |YnpaBneHue onepauusmm
Bepudukaumsa 3akynneHHon npoayKunm 7.4.3 |4.4.6 | YnpaBneHwe onepaumsmm
Mpon3BoaCTBO U OGCNYXMBaHUE (TOMBKO 7.5
3arofnoBoK)
YnpasneHue npon3BoLCTBOM U 7.5.1 [4.4.6 |YnpaBneHue onepauusamm
obcnyxvBaHMem
Banvgauusa npoueccoB nponssoacTtea u 7.5.2 [4.4.6 |YnpaBneHue onepauusmm
obcnyxmBaHus
MpaeHTudurkaumsa n npocrnexmsaemMocTb 7.5.3
CobCcTBEHHOCTL NoTpebutenen 7.5.4
CoxpaHeHne cooTBETCTBUA NPOaYKLUN 7.5.5 [4.4.6 |YnpaBneHue onepauusamm
YnpasneHue o6opy,c|,0|3aHv1eM ans 7.6 4.5.1 | MOHUTOPVIHI N n3amMepeHune
MOHUTOPWHIa 1 U3MepeHumn
N3mepeHue, aHanua u ynydweHue (Tonbko | 6 4.5 KoHTponb (TONbKO 3arofnoBoK)
3arofnoBoK)
O0LKre NonoxeHus 8.1 4.5.1 | MOHUTOPWHI N n3MepeHne
MOHUTOPUHT 1 n3mepeHne (ToNbKo 8.2
3arofoBoK)
YNoBNeTBODEHHOCTbL NOTREGBUTENEN 6.2.1
BHyTpeHHUe ayaunTbl (NPOBEPKK) 8.2.2 [4.5.5 |[BHyTpeHHUIN ayanT
MOHWUTOPUHT 1 N3MepeHne NpoLLeccoB 8.2.3 [4.5.1 | MOHUTOPWHT U U3MepeHue

4.5.2 | OueHKa COOTBETCTBUSA
MOHUTOPUHI N U3MEepPEHNE NPoayKLUNn 8.2.4 |4.5.1 | MOHUTOPWHI N U3MEPEHMNE

4.5.2 | OueHka COOTBETCTBUS
YHpaBneng HeCcOOTBETCTBYHOLLEN 8.3 4.4.7 | TOTOBHOCTb K HELUTaTHbIM CUTyaLMUsIM,
npoaykunen aBapusiM U OTBETHble OeNCTBUSA

4.5.3 | HecooTBeTCTBMS, KOppeKTUpytouine n

npegynpexaarwLine 4encTens

AHann3 geHHbIX 8.4 4.5.1 | MOHUTOPUHI N n3MepeHne
YrnydiweHne (TONbKO 3arofioBOK) 8.5
[MocTosiHHOE ynyyuleHne 8,51 [4.2 JKorornyeckasi nonuTuka

4.3.3 | Uenwn, 3agauun n nporpamma(bl)

4.6 AHarnus co CTOpOHbI pyKoBOACTBA
KoppekTtupytoLwune gencrsus 8.5.2 [4.5.3 | HecooTBeTCTBUSA, KOPPEKTUPYIOLLNE U

npegynpexaaroline 0encTens

Mpepynpexgatowime oencTemm 8.5.3 [4.5.3 | HecooTBeTCTBUSA, KOPPEKTUPYIOLLNE U

npegynpexaaroline 4encTens
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Tabnuuya A.2-CootsBetctsne NCO 14001:2004 n MCO 9001:2008

NCO 14001:2004

NCO 9001:2008

Besepenue

Beenenuve

O6Lwwume nonoxeHus
MpoueccHbI nogxoa
Cssasb ¢ ICO 9004

CoBMeCTMMOCTb C APYMMMU CUCTEMaMM
MeHeKMeHTa

16

O6nacTb NnpyMeHeHUs 1 1 O6nacTb NpyMeHeHns
11 O6wue nonoxeHns
1.2 [MpumeHeHve
HopmaTnBHbIE CCbIKM 2 2 HopmaTnBHbIE CCbIKM
TepMuHbI 1 onpegeneHnst 3 3 TepmuHbI 1 onpegeneHnst
TpeboBaHus K cucteme akonormyeckoro | 4 4 Cuctema MeHe)KMeEHTa KadecTBa
MeHe>KMeHTa (TONbKO 3arosyioBOK) (TONbKO 3arofioBOK)
Obwue TpebosaHuA 4.1 4.1 Obwue TpebosaHuA
5.5 OTBETCTBEHHOCTb, NOTHOMOYNSI 1 OOMEH
nHpopmauuen
551 OTBETCTBEHHOCTb U MOSTHOMOYUSA
Jkorormyeckas nonuTuka 4.2 5.1 O6sasaTenbCTBa pyKOBOACTBA
5.3 Monutuka B obnacTtu kadectsa
8.5.1 [NocTosiHHOE yny4LueHne
[MnaHupoBaHue (TONBLKO 3arorioBOK) 4.3 5.4 [MnaHupoBaHWe (TONBKO 3arorioBOK)
JKonornyeckme acnekTbl 43.1 5.2 OpueHTaumsa Ha noTpebuTens
7.2.1 Onpegenexne TpeboBaHui,
OTHOCSILLMXCA K NPOAYKLMK
7.2.2 AHanuns TpeboBaHUn, OTHOCALLMXCA K
NPOoAyKuUn
3akoHogaTenbHble 1 apymme TpebosaHus | 4.3.2 5.2 OpueHTaumsa Ha noTpebuTens
7.2.1 Onpepnenexne TpeboBaHui,
OTHOCSILLMXCA K NPOAYKLMU
Llenw, 3agaum n nporpamma(bl) 4.3.3 5.4.1 Llenv B obnactu kayectea
5.4.2 [MnaHupoBaHme co3gaHus, nogaepXxaHua
N yIyyLEeHs1 CUCTEMbI MEHE)KMEHTa
KayecTBa
8.5.1 NocTosiHHOE yny4lueHne
BHeapeHue 1 dyHKUMOHMpoBaHWe 4.4 7 [Mpouecchl XM3HEHHOIO LMKITa NPOAYKLUMM
(TONBbKO 3arofioBOK) (TONbKO 3arofioBOK)
®yHKUMOHanbHbIe 0653aHHOCTY, 441 51 Obs3aTenbCTBa pyKOBOACTBA
OTBETCTBEHHOCTb 1 MOJTHOMOHA 5.5.1 | OTBeTCTBEHHOCTbL M MOMHOMOYMS
5.5.2 [MpencraBuTenb pykoBOACTBA
6.1 Obecne4veHne pecypcamu
6.3 NHdpacTpykTypa
KoMneTeHTHOCTb, NOAroToBKa 1 4.4.2 6.2.1 (Yenoseueckme pecypcbl) Obwme
OCBEJOMIIEHHOCTb NONoXeHnst
6.2.2 KomMneTeHTHOCTb, MOAroTOBKa 1 OCBEOM-
NIEHHOCTb
OB6meH nHpopmaumen 4.43 5.5.3 BHyTpeHHWI1 06MeH nHopmaumen
7.2.3 CBsa3b ¢ noTpebutenamm
HokymeHTaums 4.4.4 42.1 (TpeboBaHusa k aokymeHTaummn) OdLme

NnonoXxeHwmd
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OkoHyaHue mabrnuupi A.2

NCO 14001:2004 NCO 9001:200$
YnpasreHve JOKyMeHTaumen 4.4.5 4.2.3 YnpasrneHve JOKyMeHTaumnemn
YnpasrneHve onepauusimm 4.4.6 7.1 [MnaHupoBaHMe NpoLeccoB XXU3HEHHOMO
LMKna NpoayKumnm
7.2 Mpouecchl, cBA3aHHbIE C
noTpebutenamm
7.2.1 Onpegenexne TpeboBaHui,
OTHOCSILLMXCA K NPOAYKLMK
7.2.2 AHanuns TpeboBaHUn, OTHOCALLMXCA K
NPOAyKuUn
7.3.1 [MnaHnpoBaHWe NPoeKTUpOBaHUS U
pa3paboTku
7.3.2 BxoaHble gaHHble gnga paspaboTku
NPOEKTUPOBAaHNS U
7.3.3 BbIxogHble AaHHbIE NPOEKTUPOBAHUS K
pa3paboTku
7.3.4 AHanus npoekTa n paspaboTku
7.35 Bepudmkauus npoekta n paspaboTtkm
7.3.6 Banvpaums npoekta n paspaboTku
7.3.7 YnpasrneHne nameHeHnsiM1 nNpoekTa n
pa3paboTku
7.4.1 Mpouecc 3akynok
7.4.2 NHdopmaums no 3akynkam
743 Bepudmkauuna sakynneHHOM npogyKumm
7.5 Mpon3BoacTBO M OBCNyXMBaHNE
7.5.1 YnpaBneHne nponsBoaCcTBOM U
obcnyxnBaHMem
7.5.2 Banngaums npoueccoB npov3BoACTBa U
obcnyxnBaHms
7.5.5 CoxpaHeHne COOTBETCTBUSA NPOAYKLN
[(OTOBHOCTb K HELLTaTHbIM CUTYaLMSM, 4.4.7 8.3 YnpasrieHve HeCOOTBETCTBYIOLLIEN
aBapusiM 1 OTBETHbIE AENCTBUS npoayKumen
KoHTponb (TONbKO 3arofiloBoK} 4.5 8 N3mepeHne, aHanus wun  ynydweHue
(TONBKO 3arofioBOK)
MOHUTOPWHT 1 n3mepeHune 45.1 7.6 YnpaBneHve obopyaoBaHMeEM Ans
MOHUTOPUHra 1 N3amepeHun
8.1 (N3mepeHve, aHanM3 n yry4lleHve)
O6wue nonoxeHns
8.2.3 MOHUTOPUWHT 1 n3MepeHmne NpoLeccoB
8.24 MOHUTOPUHT 1 n3MepeHne NpoayKLmm
8.4 AHanun3 gaHHbIX
OueHka cooTBeTCTBUSA 452 8.2.3 MOHUTOPUHT 1 M3MEPEHNE NMPOLLECCOB
8.24 MOHUTOPUHT 1 n3MepeHne NpoayKLmm
HecooTBeTCTBMS, KOPPEKTUPYHOLLME U 453 8.3 YnpaBneHne HeCOOTBETCTBYHOLLEN
npegynpexaatoLume oencTBums npoaykumen
6.4 AHanu3 gaHHbIX
6.5.2 KoppekTupytoLme nencraus
6.5.3 [Mpegynpexgarowmne AencTBums
YnpasrneHue 3anucamu 454 4.2.4 YnpasreHve 3anucamu
BHyTpeHHW ayauT 455 6.2.2 BHyTpeHHWe ayanTbl (NpoBepkn)
AHanms co CTOpoHbl PyKOBOACTBA 4.6 5.1 Obsa3aTenbCTBa pyKOBOACTBA
5.6 AHanu3 co CTOpoHbI pyKOBOACTBA
(TONbKO 3arofioBOK)
5.6.1 OOwue nonoxeHns
5.6.2 BxoaHble oaHHble ang aHanmsa
5.6.3 BbIxoaHble AaHHbIe aHanm3a
6.5.1 [NocTosiHHOE yny4LueHne
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MpunoxeHne B
(cnpaBoyHoE)

Pasznuuna MCO 9001:2000 n UCO 9001:2008
TabnwnuyaB.1-KNCO 9001:2000 1 NCO 9001:2006

18

MICO 9001:2000 ﬁg&ae%// Q—O&’fjﬁa'”e ]
Homep TabnmLia/ VAaAeHMe M3MeHEHHbIN TEKCT
pasgena/nyHkTa MprMeyaHme )

O6wwme 1-n abzau, Yy Ha pa3paboTtky ¥ BHeOpeHue cucTembl MeHemKMeHTa
MOSIOXKEHMA 2-e npepn- A AW / A3M / /
NoXeHne 4 ; M KL

APOLECcChl-Pa3Mep- - CTPYKTYPa-OpraHii3atiin
O Ha pa3pabotky 1 BHeOPEeHWEe CUCTEMbl MEHEeMKMEHTa
Ka4yecTBa OpraHM3aLmm BIUSIOT:
a) ee BHelHAsa cpefa,  WM3MEHEHWS WU PUCKM,
CBSI3aHHbIE C STOW CPEeaoW;
b)__ mameHsoLmecs noTpebHoCcTu;
C)  KOHKPETHbIE LUenu;
d) Bbinyckaemasi NpoayKUUS;
€) MpUMEHsiEMbIE MPOLIECCHI;
f)  pasmep n CTpyKTypa opraHn3auuu.
Obwwye 3-n ab3ay O+Yy HacTosawun cTaHgapT MOXeT MCMorb30oBaThCA
NnonoXeHus BHYTPEHHNMM M BHELUHWMW CTOPOHAMM, BKIHOYAA OpraHbl Mo
cepTndmkaumm, B LENAX OLEHKU CMOCOBHOCTM OpraHu3aumm
BbINOMHATL  TpeboBaHMA  nOTpeduTenen, perAaMeHToB
TpeboBaHus K MpOoAyKUUW, SaBNSaoLInecs obsisaTenbHbIMU K
MCMNONHEHUIO B COOTBETCTBUM [ JEVCTBYIOLLNM
3aKkoHodaTensCTBOM (Janee - obs3arenbHble TpeboBaHus), n
cobCTBEHHbIE TpEeboBaHUS.
MpoueccHbn | 2-11 ab3auy bes Ona  ycnewHoro  yHKUMOHMPOBAHUA  OpraHu3aums
noaxon U3MEHEHUN |OOMKHA  onpedenUTb UM OCYLLECTBMSATb  MEHEDKMEHT
npu MHOTFOYMCIIEHHbIX B3aMMOCBSA3aHHbIX BWOOB OEATENIbHOCTH.
nepeeoge |[deatenbHOCTb, UCNONb3yloLasa pecypcbl M ynpaBnsemMas B
Ha pycckvn [uensax  npeobpas3oBaHMst BXOAOB B BbIXOAbl,  MOXET
A3bIK paccMaTpyBaTbCs Kak NpoLecc.
MpoueccHbin | 3-1 ab3au O [MprMeHeHne B opraHn3aumm CUCTEMbI NPOLLECCOB Hapsay
noaxon C VX MaeHTUdUKaLumen 1 B3anMo4ENCTBUEM, a Takke
MEHEMKMEHT MPOLIECCOB, HaNpaBNeHHbIE HAa MOy4YeHne
XXernaemoro pesynsraTa, MoryT ObiTb OnpeaeneHbl Kak
«MPOLIECCHbIV NOOXOO».
Cessb C 1-1 ab3au O+y '
NCO 9004
Cessb C 3-n abaau Y
NCO 9004




[podomkeHue mabnuubi B.1
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MNCO 9001:2000
Homep
pasgena/nyHkTa

Ab3au/
Homep/
Tabnuua/
MprmeyaHve

OMnoJIHEHWE
unm
Yranenue

MN3meHEeHHbIN TeKCT

CBsA3b C
MNCO 9004

3-1 absay,

)
i}

Ko BpemeHu nyonukaumm ctaHgapta MCO 9001:2008
crangapt MCO 9004 HaxoOunca Ha Craauu nepecmoTtpa.
HoBasa Bepcusa MICO 9004 bypeT copepXaTb pekomeHOaumm
AnNst MEeHeKMeHTa MO [AOCTMXKEHUIO YCTOMYMBOrO ycrnexa
nodon opraHM3auMm B CIIOXKHOW, TpeboBaTenbHOM U
NocCToAHHO u3ameHsiowwenca cpege. MCO 9004 npencrasnsiert
Oonee LWMPOKUIM B3NS4 Ha MEHeMKMEHT KayecTBa, 4Yem
MCO9001; ~ oH  HauermBaeT Ha  yOOBMETBOPEHWE
NnoTpebHOCTEN U OXMAAHUW BCEX 3aUHTEPECOBAHHbLIX CTOPOH
Ha OCHOBE CUCTEMATUYECKOrO W MOCTOSAHHOIO YryyLleHUs
neatenbHoCcTM  opraHu3aumn. OpgHako STOT CTaHdapT He
npegHasHadeH Aans  uenen ceptudmkaumn,  3akoyeHus
KOHTPAKTOB W BbINONHEHUS1 06A3aTeNbHbIX TPEOOBAHWM.

CoBMecCTu-
MOCTb C
Apyrmmm

cuctemamm

MEHeKMEHTa

1-n ab3aL,

H+Y

Mpwn DGSDé6OTK€ HacTodllero craHaapta AOOoJDKHOe

BHMMaHMe bbino yaeneHo nonoxeHnam NCO 14001:2001 angd
VryylleHnd COBMECTUMMOCTU 3TUX ABYX CTaHOapToB B
MHTEpPECAax COODLLLECTBA NONb30BaTENEN.

11

a)

bes
N3MEeHEeHWN

npw
nepesoae
Ha PYCCKMi

A3bIK

a) Hy)XkgaeTcss B OEMOHCTpauMnm CBOEM CMOCODOHOCTU
BCerga MnocTaBnATb MPOAYKLMIO, OTBEeYaloLLyto TpeboBaHMsAM
notpebutenen n COOTBETCTBYHOLLMM obs3aTenbHbIM
TpeboBaHUAM:

11

b)

Mpumeva-
Hue

Hosoe
npumeYa-
Hue 2

a

D) CTaBUT CBOEW LieNblo MOBbILLEHUE YOBNETBOPEHHOCTY
notpedbutenen nocpeactBoM 3MdPEKTUBHOMO NPUMEHEHUS
CUCTEMbI MEHEKMEHTA KAaYeCTBa, BKMKOYasdA MNpPOLECCHI

MOCTOSIHHOrO €ee YMyYlleHWsl, 1 obecrneveHne CoOTBETCTBUSA
TpeboBaHMsM notpedutenen n COOTBETCTBYHOLUNM
obs3aTenbHbIM TPEGOBAHNAM.

Me4yaHud
1B HactosileM cTtaHgapTe TepMUH «NPOoAYKUMS» MNPUMEHUM
TOMbKO;
a) NpegHa3Ha4YaeMon ans notpedburensa unu satpeboBaHHON UM

|
o @ 3
=

I'IQO%%KQVIVI;

K _ntoObiM 3adaHHbIM _pe3yrbrtartamMm npoueccoB XM3HEHHOIO
MKna.
2 3akoHogaTenbHble n apyrve obs3arensHble
TpeboBaHMsA _ MOTYyT _ DObITb __ BbIMOJSIHEHbI __KaK _ NpPaBOBbLIE

TpeboBaHuS.

1-n ab3aL,

YKa3aHHbIN HWXKE CCbUTOYHbIN JOKYMEHT HEeobxoauM Ans
MCMNOMb30BaHUA HacTogdLwlero cranHgapta. [Ina gaTMpoBaHHbLIX
CCbUIOK MPUMEHSAKT TOMbKO Ty BEPCUID, KOTopas bbiia
YNOMsHYTa B TekcTe. [InA HeOoaTMpOBaHHbLIX  CCbUIOK
HEeobX0OMMO _ MCMOMb30BaTb _CcaMoe MnocneaHee usgaHue

OKYMEHTa (BKN0Yaga Nobble NonpaBKku).
. S NUCTEeMbl MEHEMKMEHTA KayecCTBa.

OCHOBHbIE NONOXEHUS U CIIOBapb

41

€) OCYLLIEeCTBNATb MOHUTOPUWHI, U3MepeHue, TaM rae 310
BO3MOXHO. 1 aHarnm3 3Tnx npoLeccoB:

19
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[podomkeHue mabnuubi B.1

MNCO 9001:2000
Homep
pasgena/nyHkTa

Ab3au/
Homep/
Tabnuua/
MprmeyaHve

OMnoJIHEHWE
unm
Yranenue

)

MN3meHEeHHbIN TeKCT

41

3-1 absay,

H+Y

Ecnn  opranM3auua  pellaeT nepefatb  CTOPOHHEW
opraHusaLum BbINOMHEeHWe KaKoro-nmoo npoLiecca,
BMWSIOLLIETO_Ha COOTBETCTBME MPOAYKUMM TpeBoBaHWSIM, oHa
[OMmKHa obecrneynTs CO CBOEW CTOPOHbl KeHFPeRb—a3a
ynpaeneHue TakuM npoLieccoM. Bua v creneHb ynpaeneHus
mpoLieccamMul, nepenaHHbIMM _ CTOPOHHUM __OpraHm3aLmsm,
OOIKHbl _DbITb _OnpedeneHsl B CUCTEeME MeHeIKMeHTa
Ka4yecTaa.

4.1

[ lpnmeva-
Hue

H+Y

[TpuymevyaHunsd

KauecTBa,—0—KOTOpbiX—peyUb—tifa—BbitHe:  YNOMSHYThIE Bbllle
npouecchl, HeobxoOauMble AN CUCTEMbl MEHEMMKMEHTa KayecTBa,
pexkomeHayeTeas—BKAoYaTh  BKMIOYAOT B ceba  npouecchl
yrnpaBreH4Yecko  OesTENbHOCTM  PYyKOBOACTBA, obecrneyeHus
pecypcamu, NMpoLecchl XNU3HEHHOMO LMKNa NpoayKuun, U3mMepeHns,
aHanmsa v yrnyJlueHns

41

HoBble
npuveva-
HNA2un3

2 Npouecc, nepedaHHbI  OpYrol opraHvsaumMv  gsngeTtcs
MpPOLIeCCOM, HeobxoaumbM  Ans CUCTEMbI MEHeKMEHTa
OpraHv3auvmn,HO NO BbIDOPY OpraHM3aumMn BbINOSIHAEMbIM BHELLHEN
0119 He€ CTOPOHOMW.

3 ObecnevyeHve ynpaBneHnss  npoLeccamu, nepegaHHbIMU
CTOPOHHUM _OpraHu13aumMaM, He OCBODOXOAeT opraHuvsaumm _ oT
OTBETCTBEHHOCTU 3a COOTBETCTBUE BCEM TpeboBaHMAM
noTpebutenen n obgasaTtenbHbiM TpeboBaHmaM. Bbibop Buaa
CTENEHN _ yNpaBneHnsa  MpOLIECCOM  NepedaHHbiM  CTOPOHHEN
OpraHusauum 3aBUCUT OT Taknx daKTopoB, KaK:

a) BO3MOXHOe BINSIHNE nepenaHHoro CTOPOHHUM
OpraHv3auusiM nNpoLiecca Ha cnocobHOCTb OpraHM3auum NOCTaBNSATb
NPOAYKLNIO, COOTBETCTBYHOLLYHO TPDEOOBAHUSIM;

D) cTeNeHb y4yacTua B yNpaBneHUU NPOoLEeccOM, NepenaHHbIM
CTOPOHHEW OpraHn3aLuu;

C) BO3MOX@HOCTb __obecnedyeHmd HeobxoaAMMOro  yrnpasneHus
nocpeacTBOM NpUMEHeHns TpeboBaHun 7.4.

42.1

C) JOKYMEHTUPOBAHHLIE npouenypbl n 3anncu
TpebyemMble HaCTOALLUNM CTaHOAPTOM

42.1

d)

H+Y

dz OOKYMEHTHI, BKIo4ad 3anncu, OI'IDe:D,eJ'IeHHbIe

opraHm3aumMen Kak Heobxoaumble en  ans  obecnevyeHus
9dbdDEKTMBHOIO NNaHNpPOBaHUA, OCYLLECTBNEHNSA NMPOLIECCOB U
ynpasneHna uMu

42.1

[ lpnmeva-
Hve 1

[TpuymevyaHnsd

1Tam, roe B HacTosilLeM cCTaHOapTe BCTpedaeTcsl TePMUH
«OOKYMEHTUPOBaHHasi npoueaypa», 3TO 03Ha4vaeT, YTo nmpoueaypa
paspaboTaHa, [OOKyMEHTanbHO  oOdopmIieHa, BHedpeHa WU
nogaepXxvBaeTcs B pabovemM cocTosiHM. OOMH OOKYMEHT MOXET
coaepxaTb TpeboBaHUg oAHOW unv bonee npoueaypsl 1peboBaHve
O Hanvyuu  OOKYMEHTUPOBaHHOWM  npoueaypbl  MOXET  OblTb
peann3oBaHo bosiee Yem OAHUM OOKYMEHTOM

4.2.3

f)

f) obecneyveHve MOEHTUAUKaLMN " ynpasneHvue
paccbInKomn JOKYMEHTOB BHELLHEro NPOUCXOXOEHNS,
ONpedeneHHbIX  opraHMsaumMen  Kak  Heobxoauwmble  aAns
NAaHNPOBAHUA U ADYHKLIMOHMPOBAHNA CUCTEMbI MEHEKMEHTA
KayecTBa.

424

20

1-n ab3aL,

H+Y

3anncn, AOKHbI ObITb—ORPEeASHEHEHM—HOAS
YCTaHOBIEHHbIE B-pabouemM-cocToaHWA AN npeacTaBrneHust

CBUOETENbLCTB COOTBETCTBUA TpeboBaHNAM "
pe3ynbTaTUBHOIO PYHKLMOHUPOBAHUSA CUCTEMbI MEHEDKMEHTA
KayecTBa, [OOJDKHbl HaxoOUTbCAa Mo yrnpaBneHueM. Onu

—Hapo paspaborats:

OpraHusaumnsa OomkHa YCTaHOBUTH [OOKYMEHTUPOBAHHYHO
npo%ep,ypy 0N ONpedeneHur CcpeactBs  ynpaBneHus,
HEOOXOOMMbLIX _ANS  WOEHTUMUKAUMA, XPaHEeHUs!, 3aluuThl,
BOCCTAHOBIIEHWS, ORpPEeAeReHWA—CPOKOB COXpPaHeHna U
N3bATUSA 3aNnCeNn.

3anucK _ OOImKHBbI ocTaBaTbCs YETKUMMU, Nerko
naeHTMdULMPYEMbIMU U BOCCTAHABIMBAEMbIMM.
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5.5.2 1-n ab3ay, a BbiclLee pyKOBOACTBO JOSMKHO Ha3HA4YMTb NpeacTaBuTens
N3 cocTaBa PyKOBOACTBa OpraHv3auunm, KOTOPbIA HE3aBUCUMO
OT OPYIX 06s13aHHOCTEN OOMKEH HECTU OTBETCTBEHHOCTb U
UMETb NOSTHOMOYMS, PACNPOCTPAHSIOLLNECS:
6.2.1 1-n ab3ay, a+y MMepcoHan, BbINONHAOLWMA paboTy, BUSIOWYIO Ha
Ka4ecTBo COOTBETCTBME NpOoAyKUuMM TpeboBaHUAM, OOImKEH
ObITb KOMNETEHTHLIM Ha OCHOBE MOMy4YeHHOro obpa3oBaHus,
NOArOTOBKW, HABLIKOB U OMbITa.
6.2.1 Hosoe O MpumedaHune - Ha cooTtBeTcTBME npoayKuum TpeboBaHWAM
npumeya- npAMoO WM KOCBEHHO MOXET BJIMATb MNepcoHar, BbIMOJIHAKOLWNA
HMe ntobyto paboTy B pamkax CUCTEMbl MEHeKMEHTa KayecTsa.
6.2.2 HaumeHo- bes KomneTeHTHOCTb, MOAroTOBKa M OCBEAOMIIEHHOCTb
BaHVe |U3MEHeHu
NnyHKTa npu
nepesoge
Ha PyCCKUn
A3bIK
6.2.2 a)nb) a+y a) onpenensaTb Heobxoanmyro KOMMETEHTHOCTb
repcoHana, BbINOMHALWEro paboTy, BAMSIOLLYI0 Ha ka4ecTBo
COOTBETCTBME NPOaYKUUK,;
b) roe aTo BO3MOXHO, ObGecrieuvBaTb MOAFOTOBKY WIN
npeanpuHUMaTb  gpyrve OeucTBus B LEenax OOCTUXKEHUS
HeobX0aNMON KOMNETEHTHOCTY;
6.3 C) C) cnyx0bbl obecneyeHns (Takme Kak TpaHCMopT, CBS3b Un
NMH(OPMALMOHHbIE CUCTEMBI).
6.4 Hosoe MpnmevyaHume - TepMUH «NPOU3BOACTBEHHAS cpedax»
npumeya- OTHOCUTCA K YCIoBUAM B KOTOPbLIX BbINOIMHAKT Da6OTV, BKIMHO43aA
Hue d)I/ISI/I‘-IeCKI/Ie, JQKOJ1ormyeckme un _apyrme CbaKTODbI (Ta|<|/|e KaK LUYyM,
TemMneparypa, BrnaXxHoCTb, OCBELWEHHOCTb UIMK NorogHble VCJ'IOBI/IFI).
7.1 b) a b) noTpebHOCTb B paspaboTke NpoLEeccoB 1 AOKYMEHTOB, a
Takke B obecneyeHnn pecypcamm anst KOHKPETHOM NPOoayKUMK;
7.1 C) a C) HeobXxoouMyl0 AeATeNbHOCTb MO BepudmKaumn U
BanMgauuy,  MOHWUTOPWUHIY, WU3MEPEHUID, KOHTPO/MO WU
UCNbITAHUAM 151 KOHKPETHON MPOAYyKUMK, a TakKe Kputepuu
NPUEMKN NPOJYKLINY;
7.2.1 C) a+y C) 3aKoHoOaTeNbHbIE " apyrme obsasaTenbHble
TpeboBaHus, 6FHOEAHKESSH NPUMEHVMbIE K NPOAYKLMM;
d) a+y d) niobble gononHuTenbHblE TPeOOBaHNS, oRpeaeReHHbIe
paccmaTtprBaeMble OpraHM3aumen kak Heobxoanmble.
HoBoe i MpnmeyvyaHue - [eAtenbHOCTb MOCre MOCTaBKka MOXET
npumeya- BKMNOYaTb B cebs D,el?lCTBI/IFI no FaDaHTI/IVIHOMV OGGCI'Ie‘-IeHI/IPO,
Hue KOHTPAKTHbIM 069!38TeJ'IbCTBaM, TAKUM KaK YCIyru no TexHM4eCckomy
O6CJ'IV)KI/IBaHI/IPO, N TakKne OOMOJIHUTESbHbIE YCITYIN, KaK YTUIIN3auna
UJN NOJMTHOE YHUYTOXEHUE.
73.1 Hosoe i MpumMmeyaHne — AHanus, BepuduKauma wn Banajaums
npumeva- NPOEKTUPOBAHMA M Pa3paboTkN MMEIOT pasHble Lenu, No3TOMy UX
Hue MO>XHO NpoBOAUTb U 3arncu rno HAM BECTU KaK OTAEsIbHO, TaKk U B
ntoodbIX coYveTaHuax, noaxoadawmx A4 npoaykumm M opraHu3aumn.
7.3.2 3-n ab3au Bes BxogHble  pgaHHble  OOMKHbI  aHanmMa3upoBaTbCA  Ha
N3MEHEHUN |JOCTAaTOMHOCTb.  TpeboBaHuA  OOSMKHbI  ObiTb  MOMHBIMMK,
npv HeABYCMbICIIEHHBIMU U HEMPOTMBOPEYMBLIMN.
nepesoge
Ha pyCCKUN
A3bIK
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MN3meHeHHbIN TeKCT

7.3.3

1-n ab3au,

O+y

BbixogHble [[aHHble MPOEKTMPOBaHUs U pa3paboTKM
[OMkHbl  OblTb  MpeAcTaBrneHbl B hopMme, RO3BOAsHOLHEH
ApoBecT noaxodsdulen Ans npoBedeHus  Bepudmkauum
OTHOCUTENBHO BXOAHbIX TPebOBaHWMM K MNPOEKTUPOBAHUIO U
paspaboTke, a Takke AO0MkHbl BbiTb oduumManbHO ogo0peHbI
[0 1X NnocriedyoLero UCrnonb3oBaHus,

7.3.3

HoBoe
npumeva-
Hue

[IlpuymeyvyaHue - WHdopmauuss Mo npov3BOACTBY U
O0OCNKMBAHMIO MOXET BKMo4YaTb B cebs nogpobHble AaHHble O
COXpaHEHU NPOAYKLNN.

7.5.1

d)

O+y

d) Hannuue n npuMeHeHue KOHTPOSIbHOIo "
N3MEpPUTENBLHOTO ApKUBOpPeB 060pyaOBaAHMS.

7.5.2

1-n ab3au,

O+y

OpraHusauus [ofbkHa BanuaupoBaTb BCe NpoLecchl
npomusBoACTBa U OOCNYyXMBaHUS, pe3ynbTaTbl KOTOPbIX He
MOryT ObITb BEpUULIMPOBaHbLI NMOCNEAYHOLLIMM MOHUTOPUHIOM
UNn  N3MEPEHUSIMMU,
HEOOCTaTKA—KOTOPBIX—CTAHOBATCA—OUYEBUAHLIMIKA, 13-33 Yero
HeOoCTaTK/ CTAHOBATCA OYEeBMOHBLIMW TOMbKO MOCre Havana
NCMONb30BaHMA MPOAYKUMW UMK Mocrne npeaocTaBrneHns
ycnyru

7.5.3

2-1 ab3ay

OpraHmzauma  OorkHa  vMaeHTuduumpoBatb  cTaTyc
NPOAYKUMN MO OTHOLUEHMIO K TpebOBaHUSAM MOHUTOPUHra Wt
N3MEpPEHNIN Ha BCEX CTaOMUAX €€ XKN3HEHHOIO LMKna.

7.5.3

3-1 absay

O+y

Ecnn npocnexuBaemoctb sBnseTca TpeboBaHMEM, TO
opraHusaums AorkHa ynpaensaTb cneunansHon
noeHTudmkaumen — npogykumm — um
noaaepXvBath 3anucy B paboyem coctoaHum (4.2.4).

7154

1-n ab3au,
3-e
npeanoxe-
Hue

Mpumeya-
Hue

O+y

Ecnun cobctBeHHOCTL NOTpebutens ytepsaHa, noBpexaeHa

npusHaHa HenpurogHow ans MCMNOorb30BaHUS,

M #¥3BetdeH opraHvsaumsg

JOIMKHa MN3BECTUTbL 00 3TOM MOTpeduTensa 1 noagepXxuvsaTtb
3anvcu B paboyem coctoaHum (4.2.4).

MpumeyaHune - CobCTBEHHOCTbL MOTPEOUTENA MOXET

BKIIOYaTh B cebsi MHTENNEeKTyalibHYylO COBCTBEHHOCTb U cBeaeHnda
JINMHOIO Xapakrepa.

nnn

7.5.5

1-n ab3au,

O+y

OpraHmsaumsa  OOfmKHaA  COXpPaHATb  €ooTBETCTBUS
APOAYKHWMA NMPOOYKUMIO B XOO4€e BHYTpPeHHen obpaboTku v B
npouecce MOCTaBKM K MECTy HasHadeHns B Lensx
nogaepXaHuns ee COOTBETCTBUS YCTaHOB/EHHbLIM
TpeboBaHNAM. CoxpaHeHe-BomKHO-Taloke-RpUMeHaTLES Ecnn
3TO MPUMEHUMO, COXPaHEHWE COOTBETCTBUS MPOAYKLUM
AOIMKHO BKMOYaTb B cebss maeHTUdpmkaumio, norpy3oqHo-
pasrpy3o4yHble paboTbl, YMaKOBKY, XpaHEHWEe W 3aluuTy.
TpeboBaHMe COXpaHEHUs1 COOTBETCTBUS OOIMKHO ObITb Takke
MPUMEHEHO M K COCTaBHbIM YaCTsiM NPOAYKLIW.

7.6

3aronoBokK

O+y

YnpaeneHne  ycrpowctsamis  0b60pyaoBaHMEM

MOHUTOPWHIE U U3MEPEHUI

ang

7.6

1-n ab3au,

O+y

OpraHusauuss  [OMmkHa OnNpedenuTb  MOHWUTOPUHT U
N3MEpPEHNs, KOTopble NPEACTOUT OCYLUECTBMNATb, a TaKkke
ycTpovcTea 000opyaoBaHMe AN MOHUTOPWHIA U U3MEPEHUH,
HeobxoayMoe ans obecrieyeHust cBuaeTenbLCcTBa
COOTBETCTBMSA MPOAYKLMM  YCTAHOBIIEHHbIM  TPeBoBaHUAM

7.6
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a) OTKanMbpoBaHO W/UMIM MOBEPEHO B YCTAHOBIEHHbIE
nepvoabl UMM neped €ero MNpUMEHEHUMEM MO 3STaroHam,
nepegalWyM  pasmepbl  eOuMHWL, B CpPaBHEHUM C
MEXOyHapOOHbIMU WM HaUuMOHanbHbIMK  3TanoHamu. [pu
OTCYTCTBUM TaKkux ITanoHoB 0asa, wucrorb3oBaHHas [ans
KanuOpOBKN UMM MOBEPKM, OOIMKHA ObITb 3aperncTpyMpoBaHa

(4.2.4);
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7.6 C) bes name- C) MAEHTUPULMPOBAHO B LiensxX YCTaHOBMNEeHUs ctaTyca
HEHUN NpK |KannbpOoBKMY;
nepe-soge
Ha PyCCKUn
A3bIK
7.6 4-n ab3ad, | Cenvac 3anucn pesyrnbTaToB KanvMbpoBKM W MOBEPKM OOSDKHbI
3-e HOBbIM. |NogaepxmBaTbCcs a paboyem coctosiHum (4.2.4)
npeanoxe- | 5-1n absau,
HVe 6es
N3MEHEHNI
7.6 [Tpnmeya- LH+Y - : 3
Hune M pnmMmedyaHumne - I'IouTBepqueHwe COOTBETCTBUA
KOMMNbKTEPHOIO NporpaMMmHOro obecneyeHus npeanoriaraeMomMmy
NpUMEHEHNO 0bbIYHO npegycMaTpuBaeT _ero BeDVId)VIKaU,VI}O n
MEHEXKMEHT KOHd)I/IFVDaLI,I/II/I B Lenax nogaepXxXaHmnd ero
MPUroaHoOCTU A1 NCNOoJib30BaHUA
8.1 a) il a) AEMOHCTpauUMM  COOTBETCTBUS  TPEDOBaHUAM K
NPOOYKLMM:
821 HoBoe il MpumMmedyaHune - MOHATOPUHI BOCMPUATUS NOTPEOUTENAMM
npumMeva- MOXET BKM4aTb B cebs nonyyeHume VIHCbODMaLI,VIVI n3 TaKI/IvX
Hue MCTOYHMKOB, KaK UCccriegoBaHnd yaooBneTBOPEHHOCTU I'IOTDe6VITeJ'IeVI,
OaHHble OT HOTDG6MTQH8I7I 6] Ka‘-IeCTBQ NMoCcTaBEHHOMN npoaykKuumu,
nccrnegoBaHnd MHeEHWUW MNornb3oBaTterien, aHarim3 OTTOKa KIMMEHTOB,
6naronapHocw|, I'IDeTeH3I/II{I no FaDaHTI/II7IHbIM obszaTenbcTBaM U
OTYEThI PACNPOCTPAHUTETIEN.
8.2.2 HoBbIN il LomkHa  ObITb _ YCTAHOBMNEHA  AOKYMEHTMPOBAHHAs
3-1 ab3au npouenypa  And  onpefenieHns  OTBETCTBEHHOCTM U
TpeOOBaHWW, CBA3AHHbIX C NAAaHMPOBAHWEM W MNPOBEAEHVEM
ayavToB, BedeHVeM 3anncet M COCTaBliEHWMEM OTYETOB O
pesynbTarax.
8.2.2 4-y ab3al LH+Y
3anmcn o6  ayautax wM  ux pesynbrartax  [AOSKHbI
noaaepXXmMBaTbCca a paboyem coctosHun (4.2.4).
8.2.2 5-1 ab3a, 1| PyKOBOACTBO, OTBETCTBEHHOE 3a MpPOBeEpPSieMble 0briacTu
l-e DeATenbHOCTH, OOIMKHO obecneunTb, YTOObI BCE
npeanoxe- HeobXxoaMMble  KOPPEKUMW 1 KOPPEKTUPYIOLLIME OEeNCTBUS
Hue npeanpuHMManncb 0e3 M3nuHen OTCPOYKM Anst YCTpaHEeHWs
0BHapPYKEHHbIX HECOOTBETCTBU U BbI3BABLUNX MX MPUYUH.
822 Mprmeya- +Y Hpumevarnune ——— Cm—FOCTHPACO 100111,
Hue FOCTP4CO-10011-2- 1 FOCT P ACO-10011-3 MCO 19011 anga
PYKOBOACTBA.
8.2.3 1-1 ab3au, Yy Ecnu 3annaHnpoBaHHble pe3ynbTaTbl HE AOCTUrAKTCS, TO
3-e AOIMKHbI  NMPEeAnPUHMMATBCA  HEOOXOAMMbIE  KOPPEKUUN U
npeanoxe- KOppPEeKTMpyloLMe  OEUCTBUA  &—HeRblo——obechedeHus
HWe .
8.2.3 HoBoe il [MpumeyaHue - [py onpeseneHn NOAxXoAdALIMX METOO0B
npumMeva- ODFE]HI/I33UJ/IFI OOJIPKHA YYUTbIBATb TUM U obbeMm MOHUTOPUHIA Ui
Hue N3MEPEHNN NOoOXoOAWNX OANA KaXXO0oro U3 TaKuX TpPoLeccoB, B
OoTHOWEHN WnX BIMdHNA HA COOTBETCTBUE Tpe6OBaHVIFIM K
npoaykunmm U Ha pe3yJsibTaTUBHOCTb CUCTEMbLI  MEeHeKMEHTAa
Ka4vecTBa.
8.24 1-n ab3ay, 1| OpraHuzaumss OormkHa OCYLLEeCTBNATb  MOHUTOPUHE U

N3MepATb XapaKTepUCTUKA NPOAYKUMM B Liensix Bepudukaumm
cobntogeHna TpeboBaHM K Npodykuun. 3JTO  OOSMKHO
OCYLLECTBMATLCH Ha COOTBETCTBYHOLMX CTaausx npouecca
XM3HEHHOIO LMKa NPOAYKUMW COrfacHoO 3annaHnpoOBaHHbIM
MeponpuaTuam (7.1).

CeugeTenscriBa  COOTBETCTBUSA  KPUTEPUAM
OOIKHbI NOAAEPXKMBATLCA B Pabo4EM COCTOAHUM.

NpUeMKHn
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CO 9001:2000 Ab3au/ |OononHeHue
Homep ngj“_l"j&é/ % 3MeHeHHbIn TekCT
pasgena/nyHkTa MprMedaHme )
8.2.4 2-n ab3ay O+Y
3anucu OOJTKHbI yKa3blBaTb nmuo(a),
CaHKLMOHMPOBaBLLEEe(ME) BbINYCK MPOAYKLIMN.
8.24 3-1 abzau a Bbinyck  npoaykumm  n npefocTaBrieHne  ycryru
noTpedbuTento He AOMKHbI OCYLLECTBAATLCA A0 TEX MOop. Moka
BCE  3annaHvpoBaHHble gencteusa  (7.1) He  OyayT
yOOBMETBOPUTENBHO 3aBepPLUEHbI, ECIIU HE YTBEPXOEHO MHOEe
COOTBETCTBYIOLUUM YMNOSTHOMOYEHHbLIM [IMLIOM UM OPraHoM U,
rae 9To NPUMEHNMO, noTpebutenem
8.3 1-n ab3au, a+y CpeperBa——YRpaBAeHust, ——cooTBETETBHOHas
2-e
npeano- H-ObFE—ORE
XeHve B——AoKyMeHTMpoBaHHou——npodeaype:  [omkHa  ObiTb
yCTaHoBMeHa OOKYMEHTUPOBaHHas npoueaypa ans
onpefieneHns cpeacTB  YNpaBieHUs W COOTBETCTBYIOLLEN
OTBETCTBEHHOCTW U MNOMAHOMOMME  Ons  OEUCTBUM __ C
HECOOTBETCTBYHOLLEN NPOAYKLNEN.
8.3 2-1 ab3au a+y Ecnv npumeHnmo, opraHu3aumsi JOIMKHA petbtntb—BORpec
npeanpuHMMaTtb B OTHOLLEHWUW HEeCOOTBETCTBYIOLLIEN
NPOAYKUUN  OFHAM —AAM—HECKORBKAMIA—CACAYIOLHIAMMU
cnegywowme oencTBus (0OHO NN HECKOSTLKO):
8.3 HoBbin a d) nencrteus, ajeKBaTHbIE nocneacTBusIM (nnn
NyHKT d) NoTEHUMANbHbIM __ NMOCNEeACTBUSIM) — HECOOTBETCTBUSA,  eciu
HECOOTBETCTBYIOLLAA MPOAYKUMSA BbiSBIIEHA MOCIe MNOCTaBKu
WY Havana Ucnonb30BaHUs.
3-nabsay | lNepeme- 3anncu 0 xapaktepe HeCOOTBETCTBMA U OObIX
WeH 4-1  |nocneayroLmx NpeanpuHATbIX  OEUCTBUSIX, BKI0Yas
ab3aL |nonyyeHHble  paspelleHnMa  Ha  OTKMOHEHWUsl,  OOKHbI
noaaepXxmeaTtbcs B pabovem coctoaHum (4.2.4).
4- abzay, | lNepeme- [Mocne TOro Kak HECOOTBETCTBYKOLLAA NPOOYKUMSA
LLeH B 3- |ucnpaBneHa, OHa [JorkHa ObiTb MOABEPrHyTa MOBTOPHOM
absay |Bepudmkaumn ana noAaTBepPXaeHNs COOTBETCTBUSA
TpeboBaHMAM
8.4 b) a+y b) k cooTtBeTcTBMIO TpeboBaHuAM K npoaykumm (7.2.1)
(8.2.4);
C) a C) K XapakTepucTvkam W TeHOEHUUSM MpoLeccoB W
NPOAyKLMH, BKITHOYas BO3MOXXHOCTU nposeaeHus
npeaynpexaarwmx aenctemm (8.2.3 n 8.2.4);
d) a d) kK noctaBwwukam (7.4).
8.5.2 1-n ab3ay, a+y OpraHuzaums JorpkHa NpeanpuHMMaTh KOppekTupyoLme
AOeNCTBUS B UENsaX  YCTPaHeHUs  Apusdndrbt  NPUYMH
HEeCOOTBETCTBUMA AN NpeaynpexgeHnus  MOBTOPHOrO  UX
BO3HWUKHOBEHWUS.
8.5.2 f) a f)k  aHanuay pe3ynbLTaTMBHOCTU NpPeanpuUHATBLIX
KOPPEKTUPYIOLLINX OENCTBUN.
8.5.3 e) O €)K  aHanmudy  pesynbTaTMBHOCTU  MNPeAnpUHATbIX
npegynpexgaroLmx 4eNCTBUI.
MpwunoxeHune |[lNonHocTbio a+y O6HoBneHoO  ans yKasaHus pasnuynn Mexay
A CO 9001:2008 n NCO 14001:2004
MpunoxeHune |[lNonHocTbio a+y O6HoBnNeHO  ans yKasaHus pasnuyun Mexay
B CO 9001:2008 n NCO 9001:2000
Bubnunorpa- HoBble n a+y OOGHOBNEHO B LUENSX OTPaKEHMSI HOBbIX CTaHOAPTOB
dus N3MeHeH- (Bkrnovaga Haxogswmecs Ha cragmu pa3paboTku,
Hble ISO DIS 9004): HOBbIX BEPCUM CTaHOAPTOB Y OTMEHEHHBIX.
CCbINOYHbIE
OOKYMEHTbI
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